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- 0b;ect1ve\of the Study ’

INTRODUCT 1OM o

K]

This is a report on a study des1gned to prov1de the Mew Jersev
State Library with 1nformat1on reqardinq pub11c att1tudes as they
affect the state's need for 11bra$?es w1th a spec1a1 focus on

public libraries. Th1s 1nformat1on is 1ntended to contribute to the

development of a long-range State Plan by provid1ng (amonq other things),

(1) an assessment of current needs and (2) a base p01nt for tracking changes.

. The report is in two volumes. This volume Vo]ume I, presents
a summary of the study's findin@s and a nérrative analysis- of the

data from each phase -of the study. Volume IT contains a comnhuter -

print out of the:Phase 2 survey;FESults.

-0

\ - | .

-\

of librany . use.

" To

chieve this objective, a two phase'study,was conducted.

g M l 3 - -
The first phase consisted of a geries of seven group discussions and

the second phase a survey of a statewide sampTe of édu]ts 18 years

and older.

The first phase focused on five areas of inquiry:.
1. Know]edge of existing 11brar{ facilities
Sources of knowledae about 11brar1es
Attitudes toward libraries 1n\terms of what

'g --‘,,‘, they "are" and for whom they are intended

i 4."(nterests and sources of satisfaétion, and how
- Tibrariesirelate to ,these factors

5. ‘Behav1ora1 patterns 1n the use of 11brar1es

- S
7//(9@///1;1/4%1)” /“&’G—‘
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The analyses of the group discussions led to a refinement and

re-foéﬂsing of the areas oflinquiry for ‘the second phase. This was :
supplemented by additional 1nformation needs specif1ed hy the New °
Jersey State Library. Therefore the. statewide survey fccused . .

on’the following areas of inquiry: -

1. The. extent of use of ‘public and other tvpes of libraries

2. _Reasons for using pub11c libraries

3. Interest in specific services offered by public 11brar1es .
4

The importance of public libraries to ‘communities - e
and to oneself S

~5. Attitudes{relating to the. accessib111ty and availability
of ‘1ibrarie

1
\ 5

6. Le'isure and life style patterns, includina reaqu .

&

. . T e
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THE GROUP DISCUSSIONS - o T

The major function of the group discussions -in thisvreséarqh
program was to genFrate hypotheses to be tested 1n the samp]e |
survey " This was done by testing the tenabi]ity of workinq
assumptions, ‘and by 1dent1fy1ng factors that.m1qht otherwise
! L .have been~overlooked. Most 1mportant1y, the group discussions
’enabied‘the part?cipants to express, in their own words, their

own perspective - the1r concerns and goals, which in many 1nstances; -
'can "differ from that of the research team. -

While group -discussions are an excéllent means, for 1dentify1ng
'the range of,beJ1efs, feelings, and wants held by the pub11c,
caution must be exercised not to draw unwarnanted inferences and

conclusions from them. Most importantly,.participants in group

discussions do not constitute a representative Sample so that.

extrapolation to'the total public can never be'Warranted. ‘There L

is also the danqer that a/few outspoken people wi]l dom1nate

a group, creat1ng a false impression as to the.true d1rect1on of
opinion in the group Another limitation is that the form of

the 1nformat1on obta1ned makes it v1rtua11y 1mposs1b1e to
.quant1fy any conclusions that might be drawn

. \k\, | " A series of six group d1scussions were conducted. during the -

-

period September 11 - 18, 1975 as follows:

- , ‘ . Urban - Suburban - Rural
Regular Library Users - 9/16. (Trenton) - 9/13 (Maroate)
. § Rk
Occasional Users - 9/18 (Newark) . 9/11 (Princeton)
Non Users - 9/13 (Camden) . 9/17 (Sparta)
;:"" - ‘,
) v ~ 9 v s .
o . A T CE : o ‘ I c '
o o, ' _——Z%/@/gy/mym/ﬂ/
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L\Since none of the discussants 1n these groups was’ Spanish speakinq."‘

,a seventh group discussion*was heid in- Trentqn on 0ctober‘23rd with
~ Spanish speaking discussants. ‘ . ' . ‘ :'

: Each group consisted of 6 - 9 aduits. The'demographic
‘characteristics of the discussants are to be found in the
Technicai Appendix. - i“" L o .

The group d1scuss1ons were Ted by a moderator and were’ - .
Abased on a Moderator s Gu1de. Th1s quide was modifaed in theJ
course .of. the study in light of the experience on the. eariy N
d1scussions. Aii d1scussions were tape recorded. The orig1na1_ -
- tapes have been prov1ded to the New Jersey State Library )
The anaiys1s of the.group discussions does not draw any
conclusions, not evenitentatg;eiy. Instead, it presents observations

and hypotheses whose validity was tested in the sample survey.

v -

%
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THE SAMPLE SURVEY S T Y L AT
- : . | ' e \\ ‘
s ) 5 , . . P B v\ i

-

0bject1ves and 0uest1onna1re .

The»samn]e survey was des1qned (1) to obta1n has1c‘behav1ora1

>

) and’ attvtud1na1 1nformation re]ated to, the use of/11brar1es,

(2) to test the hypotheses qenerated from the .aroun. d1scussfons.

P

To' ach1eve these~ob3ect1ves, a questlonnalre was deve]ooed

-

by The Ga]luo 0rqanazat1on, Inc. in’ consu1tat1on w1th the Vo \

New Jersey State L1brary, as follows:.

—

'uv,'a.

»

- Ylead" or 1nf1uence respondents, a series of ouest1ons

were 1nvestigated next, inclUdinq the felt imoortance

Without any mention made of llbrarles, sz\as not $o '

about leisure time was asked. These included in sequence:
favorite leisure time activities; readina:of newspapers,. -
magazines, and books; ownership of audio4visua1-eoui ment, -
records, and books, part1c1nat1on in commun1ty activities. ., | e

The next series of ouest1ons dea]t W1th the use of

.. public 11braries in the previous twelve months, 1nc1u ing- =~ - . -

frequency of use for oneself and for other memhers

of one's family, reasons for use, 1ikelihood of use
in the next twelve months and reasons whv ownersh1n .
of 11brjry cards, and-use of non-oublic 11brar1es in
the nast twelve months.

» .

péeheral attitudes atfectihgfthe use 6f publi¢ librarie

and buy1ng books. ‘ o .

AN

Interest in services offered by pub11c 11brar1 was -

d a variety~ 0




( ‘ be made ‘available (for example, the role of librarians,_

f"\/ﬁ.copy of the questjoﬁhafre is to be-found in thq;ggchhical Appendix. .
B ‘ \ . ¢ . T -~

' Kéamp]évand InterViéMi;l‘

L L. ' : ~

ol T
S , s 1
~ - . - [
. N l' £y .

- ke e . l . . -~
e. The next section investigated attitudes related to
the ease or d1ff1cu1ty of using 11braries. 0

f. Preferenceé/ about how puB]ic library services should: -

siting, dﬁa hgurs of operation) were investigated next.

. 9. Thé‘ffﬁé1'section of,the questionnaire obtpined‘béckgrounﬁﬁ?**i

\f . démographic.and socio-economic characteristics.
- N ﬁ . . 4 .

A B o ’

PR

-
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. Te]ephone interyiews were conducted w1th a sample of the
Etate s adu]t popu11 ior 18 years and older 11v1ng in te]ephone
,households. A potal‘of 612 1nterviews were conducted d§r1ng |
'the period October 28 - N;vember 2, 1975. A description of the )

samp]e design is to be found in - the Techn1ca1 Append1x.':
The composition of the obtained sample is a]so to be found

¢ .

in the Techn1ca1 Appendix.

[

‘Malysis
A]]qquestipnsaare.éna1yzed by a varfétfcof demogra hic,h\ .

attitudinali and behavioral characteristics. A compyfer printout

of ;his ana]ysis_is- presented in a sepdrate volu

Sex: Men, Nomen
Age: 18 - 34, 35 - 49, 50 and- older -

X

v




. Marital Status: dlever married

. Married - .
’ ) widowed/Divorced/Separated
; o " .. Parental Status: Parents of any preschoo1 ch11dren (5 dr younger)*
e . Parents cf any_school age children (6 \ 18)*

Ne1ther parents “of preschool nor school age children
. h | Raee' wncte, B1ack Spanish speaking

v"( - _ Education:, Col]eqe (pomp1ete or incomp]ete)
. , ~ High Schuol graduate
s *.  -Less than High School graduate

e

' Occupktion of Chief Wage Earner:
LT _ Business or professional :
oo Clerical or Sales T
oo . Manual Yy,
' Non- Labor Force (pr1mar11y retired)

: ﬂccdpation of Respondent
-, C Bustiness .or professiona1
. ‘ R Clerical or Sa]es’//
N A\ \ ' Manual

o <
PR Non-LaborﬂForge (housewives , students, retired)

. Annua1 Family Income: - A T
PP $20,000 or nore '
w0 AN 1 '000 - $19,999
i | I 000 - $14,999
) Under $10,000 ~
-~ Section of State ' 3
' : Northeast (Esse&,,Hudson Passaic, Union, ergen.
Morris, and Middlgsex. Counties)
Northwest and Central (Sussex, Warren, Hunterdon.
Somerset, Mercer, and Monmouth Counties)
South (BurT1ngton, Camden, Gloucester, Cumberland,
Sa1em, Atlantic, Ocean and Gape May Count1es)

Type of Community** ”
. rban Sughrban, Rura]

These two categor1es are not mutua11y exclusive ,;

The categorization of communities as. reported in'Mew Jersey
Municipal Profiles: Intensit Report PT-6,.

fssued n January, 1972, by the Division of State and ‘Regional

Planning,-New Jersey Department of Communitv Affairs, was used to
» classify respondentt as follows:

"Urban Center" and "Uvrban Center-Rural" = Urban  *

"Urban-Suburban”, "Subsrban“., and. “Suburban-Rural" = - éuburban‘
v o "Rural”, “Rural Center", and "Rural Center-Rura1" = Rural al

Qo e ' : /3 Ny /
- - 13

- .




Life Style Characteristics

/f// Number.of Books For Adults fwned . S
_ 65 or more o v
16 - 64  —
" None - 15

Number of Books Used (read or réferred to) in - /// ‘
Past Three llonths . ' N / :
' : 6 or more - : ' ,
- 1= 5 3\
_ None

Number of Records For Adults Owned

¢ : 65 or more
. 16 - 64
e - None - 15
’ N
Ownership of Aud1o‘Visua1 Equ1pment ' )
’ Phonooraph/stereo - .

- Motion picture orojector
\_ Color Slide projector
Community Group Leader (officer or comm1ttee member in .
~_past 2 - 3 years) ‘
o T . v Yes )
s No /

o Pyblic Library Use: Nehavior and Attitudes , T
1 e : : = , — (
‘- ,ﬂ/ Library Card Mwnership : . .
P .. : Respondent/fam11y
e Other family member has card (not resnondent)
- No' card in familv
Frequency of pub11c library use in past twelve months
Frequent User (Twelve times or more) .
Moderate User (1 - 11 times)
Non-user . SN

* » Likelihood of pubTic library use in next twelve months : )
o Very likely
Fairly likely
N - Not too likely
’ ‘Not at all likely

I%Port nce of Library (d1fference not hav1no publit library wouﬂd )
makle to one persona]ly) o .
g Great deal '
L - B Fair amount
‘ " Little or none

“Findina L1hrary Books (How prefers librarian to help)
Look for self .
Librarian selects (hooks for cons1derat1on)

PR ' ' ~ No preference

e //a' /1//% /l/(l //'/I/I’/I Zw' ———— | . "
. 5 ‘ . . 14 ' . -
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In order to interpret correct]y the ana]vsis of the survey

//”' data by the/gbove characteristics, it is necessary to keep the plan.

of the analysis caref(lly in mind. Mast imnortant]y, it must be

remembered that 411 analyses are uni variate. and that 1n/n6/1nstance

4 has a bj-variateﬂana]ysis been performed. . ,////'y

¢

Consider, for examp]e.'answers to a question about ‘how he]:{u]
1ibrarians are to public library patrons. The’anelytic plan caTls
for rep]ies to this question to be tabu]atqd in termsof frequency

, of 1ibrary use and education (as well as each of the pther anélyt1c

pategorjes). iwo‘characteristics that are cprre]ated ith each

N /

other. However, the analysis by eddéqpion is baséd on all those,

- who have achieved a specified level of educational achievement /-

-

regar@]ess of frequenef 6f‘1ibrary use.~ Thus, the replies of 4
" the college educated predominantly reflect the opinions of-pub]jt' g

library users. ‘Conversely. the replies of those who have not .
completed high school predomingntly reflect the opinionsbof non-users.

T

A bi-variate analysis which controls jointly for education and

P

frequency of use would be needed to compgre.‘fdr eXanple.j%he

opin1ons of college educated frequent users\with the ob1nions
of frequent users who have not completed hiqh chool. Such second

orderlanalyses are beyond the scope of this stud
. - ~

—,%ffé/élﬁ'w'/«fa -
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Sampl1ng Error .
_\ A11 sample surveys are subject to ;ampling error; that is,
the extentxto whic the results may differ from what would be
obtained if the’ wh\ e population surveyed had-been intervieued ‘
,Tables of recommended samp11ng tolerances to use in estimat%ng
sampling error are to be found 1n the Technical Append1x. - )
In using these tables, it is essential” that the actua1

number of. interv1ews from wh1ch percentages are der1ved be*used

@

The reader will note that the computer printout tables show
°weighted bases". and not number of interv1ews ..'For this reason,
one should refer to the’table "Number of Interviews", which
shows the number of interviews corresponding to each weighted

base, when using the tables of sampling tolerances.

- Referencing to the Statewide Questionnaire and Detailed Tables

'

When reading-the narrative ana]y;is of the statewide survey,

it 1is useful to refer to the questionnajre in order to get the exact

word1ng of the questions. Also, the reader v want to check the

detailed tables upon which the analysis is bas
this, each section of the narrative analysis is Neferénced to the
queétionnaire‘and_to the tables in Volume . For example, the
reference to "Q. 14, T. 97 - 102" for the section "Public Library
Card" 0wnership“ means that the data in that sect1on are in response
to question 14, and that they'are based on detailed tables 97 - 102

in Volume 1II.

4 «
- .

.-
¢
[

* See "Design of the Samgle“ in the Technical Appendix for an .
explanation of the weightinq procedure used. -

- 1() ;

1
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. To facilitate doina
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Statistical Highlights

A '7; ’ :1. The Use gﬁ_Poblio Libraries: Almost two thi(ds (65%) . ?\\
‘ of a]l‘NewiQersey residents'live in hooseholds in which at least
'_one hoosehold member'has a public']?brary card.  Household access

to atldbrary éE?d is particuiar]y high amona those 18 -‘49.year§ /

T

of age (80%), the college educated (88%), in profess1ona1 and : P

2 bUS1ness households (87%), among parents of school aae h11dren (R6%
: and preschool children (78%), amonq those wh own :%Fmore books

- for adults (80%), and among those who have read_or referred to

six or more books in the past three months (85% .

—

or more t1mes Jin the past year, and another 28% had gone less often,

for a total of 46% who had qone to 2 pub]ic 11brary at 1east once .
‘) dur{nb the past year The proport1on who had .gone at least once
s particular]y high among fhe co]]eoe ‘educated (78%). This « -

proportion is also high in\professiona1 and business households

‘ (70%), among those with annual® family incomes of $20,000 or more (60%),
parents of preschool ch11dren (64%) and of school aqe ch11dren (59%),
those 18 - 34 years of age (64%), owners of 5 or more books for .
adults (60%),’those who have read.or referred to six or more oooks
in the past three months (74%), and community group 1eaders (61%).

A]most half (44%) of all 11brary users report that on at 1east
one occasion in the past year the purpose of their visit was to '

take some‘other member of the‘family to a public.library rather than

17

\ Among all adults, 18% had gone to a pub11c library twelve T e




\

for themselves. By a two- to-one ra i0, .most o those whose purpose was

to take some other fam11y member al 0 spent time in the 11hrary on the1r \\ '
/
e

own behalf - ’ e o ' h T TN

Y

. One in- f1ve 11brary users (20%) report that on-at least dhe occa51onn
1\&?

the purpose of their go1ng to a publ o 11brarv was to0 run an errand for

a fam11y member _ ‘
A \
Twenty percent of all New Jersey adu]ts used a non&§;b11c 11hraryl

. 4
ar. ﬂmonq

(pr1mar11y schoo] and co]lege 11brar1es) during the past
frequent pub11c library users, 39% used a non-pub11c libr ry, as did-32% of
moderate public’ 11brary users. In contrast, 7% of those whp d1d not use

a public 11brary in the past year reported using a non- pub11c 11brary

L4

dur1ng this per1od Non pub11c 11brary use was supp]ementa] to the use of

S

pub11c 11brar1es; and not subst+tut1ve

2. Reasons' for Us1nq Public Libraries: nver ha]f (547) of all pub11c

11brary "users" c1ted "research, reference“ as_one of their purposes, and.

R

237 ”seek1nq 1nformat1on" A]so ment1oned re]at1ve1y often aﬁi "horrow. or
\return books" (27%) and "read wh11eathere“ (16%). ”’,v,

Among frequent u$ers, 58% cited’ "research reference" as one of their
haianin.

purposes. and 229 "seek1nq 1nformat1on",, This is similar to the responses

of moderate users -- 52% of whom c1ted “vesearch, reference" and 24% -

ot

-

"seeking 1nformation“ . R Rt

<

In sharp_contrast. 39% of frequent[users, compared with 19% of moderate
users, referred to "borrow or return books"'_ Also, 26% of frequent users, but
on]y 10% of moderate users, ‘gave "read wh11e there“ as one of- the reasons why

they went to a pub11c 11brary in the past year

f ) . *
Pl ’ J> ’ - \ . A
N ' -
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‘ ) Expectations about library use in the coming year parallel
reported use in the pastfyear. Half (50%) of all adults rate themselves |
as' "yery" or "fair]y,likefy“ to go to a public 11brory in ‘ ‘
the next year. Almost all (97%) of frequent users rated themselves 6
-as "very" or "fairly'lfke1y“ users, as did 70% of moderate users, but
on1§'23% 6f non-users. .
_' "Research and. 1nformation seekino“ was named as the likely

purpose of any future 11brary use by 55% of frequent users, 61%

of moderate users, and 39% of non-users. “Pead1nq" was named by
f21%;:of frequent~users,~ 13% of moderate users,‘and 9% .of nonJusers.

‘v

Statewide, 47% prefer to buv books while 35%‘prefer 10 .

, borro& books from a library. Amonq frequent users 59% prefer Borrowing
.versus’ZZ% buygng. The split of preference amonq moderate users is

46% buying Versus'38% borrow1ng.. Among non users (who are. un11ke1y

to read books) 53%Vexpress a preference for buﬂ1nq and 26% for

borrowing, ‘ : / ‘ _ g

N 3. Interest in Specific Public L1brarv/Serv1ces Eiaht types of

B

ooks were tested in terms of 1nterest in borrow1nq them from a

publie\1ibrary. The top rank1ng type named by 62% ,is "books

re ated t ~fav0r1te hobby or 1e1sure t1me act1v1ty "Current béSs.

50%- "be oks about do-it- yourse1f proJects around the house

) 19
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ed to activities of clubs ;r\grganlfaf1ons" A
: o N ) ‘

‘ranks last, named by 27%

"Books rel

- . Interest in borrowing audio-visual materials varies: 417
~ for phonograph racords ‘or tapes, 33% for movie f11mS. and 20

for art prints or scu]pture

Interest was, also measured with regard to thirteen types ‘ o e

of special services that are offered by public iibraries; Tne,top |
two'ranking servicesiare' 78% - help in getting infOrmation about _
spec1f1c topics or. services, and 70% = referemhebbook'sect1on. o Q

) Three serv1ces selected by over half are: 59% - mov1es
for the general public; 56% -<adult education classes, 53% -
‘magazines and technica] journa]s'section. ~s-\\\\\
' Tne proportions selectina other services are. 5N% -
concerts and other musical events; 48% - lectures and discuss1on

'groups 46% - newspaper secf/ons, 467% - reading or hobbv c]ubs,

46% - art exh1b1ts, 44% - mus1c 1isten1nq room

Ch11dren S services rank low on a statew1de basis because

they'were selected, by few non- -parents. _HQweyer+_jhey_haye_a_yery ‘ -7

S~
“strong appeal to parents of preschog] children and a moderate]v

strong appeal ‘to parents of scth] aqe children: "cﬁildren S book

section" - 92% of preschoq]'parents and~67% of school age parents;
children's services such as story telling, movies, maéic or puppet
'snows - 96%nbf preschool parents and 60% of school ade parents.
Half (497)—are aware of 1nter1Tbrary loan serv1ces. Amona
.sfrequent users, 73% are aware, comﬁared w1th 549, of moderate users

'and 38% of non-users.

-~

-



users and 50% of non-users.

.

4. Symbolic and Personal Use Value gijubjic Libraries: Almost
: A

all-New Jersey adults (87%) believe % is, very important that all

communities have pub} libraries. In\contrast,only 27% say it WOu1dA

make a great dea1<: fjifii,/ ce to them personally if a public
library were not avaflablé to them. o -

The “gap" between the proportion who rate public libraries

- very important and who wou1d‘m1ss then\a great\ deal exists in all
“segments of the popu]ation but to varying degrees. 'This variability
_is due_to the fact that the belief that’ public 1iBrar1es are very

- fmportant is uniformly h1qh in a11 segments, wh11e‘%he proportion

who wou]d m1ss ‘them varies cpns1derab1y.
| For examp]e,ramonq frequent users, 93% believe pub]ic

1ibraries are very 1mportant and " 59%\wou1d miss them a qreaJ deal.

Amonq moderate users, “the comparable percentaqes are 84% and 29%. |

-~

Among non users, the comparab]e percentag

are185% and 16%,
The most frequently ment1oned reason for believing the public
1ibrary is important for alk commun1t1es re]ate 0 Educat1on and Children
(22% “"supplement to school- 1earn1no", 229 "qood fo :the children",
14% "educational purposes '); Reading (22%. "books aja:fable for borrqw1no

20% "qgod for people who 11ke to read“) and Reference S

(13% "reference room-booksf, 12% “information").

of 11brar1es 1n e]ementary and secondary school. Amonq frequent

public Tibrary -users, 4Q% gave this response as d1d 50% of moderate

. S92t .
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- Statewide, 69% prefer liprarians'to direct them to the ' ;
| appropriate section of a 1ibrary,'where‘the user can then make his L
own selection. This compares with 18% wno prefer the librarian .
to select specific books for the user's. consideration. Amona
frequent users, 73% prefer ﬁhe librarian to direet them to where .”. o ~.
they tan make their own se]ect1on and 15% that, the librarian o
se]ect books for their consideration. Theucomparable percentage
among moderate users are 79% to 15%, and amonq non-users 63% to 21%.
Two thirds (68%) rate public librarians "very helpful" i e
“and 16% fairly helpful, for a total of 84% who believe they
are helpful. Only one percent gave a neqat1ve rat1ng,wh11e 15%
(most]y non-users) were ynable to rate pub11c 1ibrarians for thenr
»helpfu]nkss i ¥ ” |
Half (50”) prefer a smallér library with fewer resources
within wa1k1ng distance of home work or shoppinq, in contrast,
' 32% prefer a 1arqe, central {ibrary with a full range of serv1ces
to wh1ch one must drive. Freguent users tend to prefer;the smaller
faeility within walking diétance by a 47% to 37% ratio. - _ Among non-
_ users, the preference is definitely for th€ smaller fac111ty by
a 57% to ¢2% ratio. In, contrast, moderate users prefer fhe 1arge,
full resource fac111ty, by a 50% to 307 rat1o . ‘o
"« The overwhelming preference 74% is for a library located
near where one 11ves. This contrasts with 7% who prefér a S1te .
near their place of work, and- 4% near where they shop. Amonn-persons
. l:emplqyed in business or‘professional occupgtibns, 20% prefer al

g
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location near where they work. In the southern,sectionqof thenstate
12% prefer a shopping 1ocatioﬂ, as'do 13% of rural residents. . .

"Weekday eveninas" .were seiected as a convenient time ~
to go to a 1ibrary by 4i%, whiie 34% named “weekday daytime+ and

32% “SatUrday daytime“ "Sunday daytime“ was named by 16%, oo Yy

'"Saturday evening“ by 12%, and "Sunday eveninq“ by 8% .*

¢
*

6. Leisure and Life Styie Patterns Mhen asked to name their"most~ -

*

favorite"'free»time activities, 36% named sports, 35% reading,
26% watching teiev1sion, '20% handiwork, and 14% hobbies. /; N
Among frequent public library users,readinq outscored/
watchina television 50% t& 20%, and among moderate users 37% to 26%.
Among non-users, 29% named reading and‘28% watching television.

“ When asked which of eight activities they "particuiariy i

enjoyed“ the iarqest proportions se1ected 90% - iisteninu to

'u music} 83% - watching te1evi51on, and 82% - reading. | Among frequent

‘pubiic iibrary users, the proportion seiectinq each are:. 93% - readino, N
89% iistening to mu51c, and 70% = watching teiev151on The comparable
percentages among moderate users‘are: 96% - iisteninq to music, F

89% - reading, 82% - watching teIQV1sion ' Among non-users the comparabie 'y
‘percentages are 87% - watching television, 86% (\iistening to. music,

75% - readjnq R . ﬂ\ _—
b\ Better\than four 1n\ten (44%) report ‘that on the average
they spend about ‘one hour or moriva day 0 §h\reading new%p pers. o 3 .

Among frequent public 1ibrary useys 45% report spendinq this much
time on newspaper reading. comparedhmify 33% of moderate sers,/;nd

! *\gﬂ N

\\§ Twenty nine percent report they spend three hours or more

49% of non- users

eek reading magazines ‘Among. frequ/pt pubiic iibrary users

b

3 . Respondents were asked to name the two or three most convenient times,

SO percentaqes add to more than 100% 2‘3 A\
S \
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;38%'report;spending this much~time reading_magazines; compared with
29% of moderate'users, and 26% of non-users.
| | N1neteen percent report read1nq or‘referr1nq to ten or
more books in the preV10us three months. Among frequent 11brary ' .
users 45% report th1s, compared with 25% ‘of moderate users. and
8% of non -users. \
Half (48%) report own1ng 65 or more books for adults.
Th1s number of books owned is reported by 72% of frequent pub11c
11brary users, 57% of moderate users, .and 36% of non- -users.
N Half (51%) report owning 35 or more phonograph records/albums
“for adu]ts Th1s number of records owned is reported by 66% of -
\\frequgnt public: 11brary users, 61% of moderate users, and 41% of
non-users. . | R ‘ a
. ‘Ownership of 35 or more childrents books 1is reported by

50% of parents of preschool children and 27% of parents of school
\ . . .
age children.
| ﬂwnership of audio-visual equ1pment is reported to be

P

87% - phonograph or stereo record player, 36% - mot1on p1cture

-

24
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progector, 29% - slide projector. S 1 A ' R




) Hypotheses ‘Derived From the Group Discussiorns

E]even hypotheses were derived from the qroup d1scuss1ons

g

The ana]ys1s of the data from the statewide survey prov1de ev1dence

| as, .to ‘the tenab111ty of eaqh hypothe<1s, as fo]]ows

Hypothe51s 1 Wh11e libraries have a symboT1c va]ue as a "soc1a1 R

+

T good", th1s is net in and of itself a mot1vat1nq factor that

v

-leads, to the use of library services.

Pl . - . * oA
N

) ‘Confirmed Non-users of public libraries are about aspldkely

- “

.as frequent and moderate useirs to th1nk it is very 1mportant

- for a]] commun1t1es to have pub11c 11br9r1es

Hypothes1s 2 THe symbo]1c va1ue of 11brar1es w1th respect to education

in general, and/read1nqﬁin part1cu1ar mot1vates parents to
induce their children, but not themse1ves, to become library

M users.

' .

- Part1a11y confirmed Parents are especia}1y likely to think

that public 1ibraries are important because of ‘their educational .
functions.- Parents'arevaTSo‘more likely than“non-parents to '

be frequent user§ of pub1ic'Tihrarie§ * The 1ndications are

- b

that a significant proport1on of parenta1 vis1ts to pub11c 11brar1es -

are to take their ch11dren there or to run 11brary-re1ated .
érrands ‘for their oh11dren. On the other ‘hand, there ds ev1dence '

. \“ that once at the 11hrary, many parents do uti1ize;thesopportunity

- for their own purposes

‘] ] bt )ff‘/ﬁﬂf
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' Hypothesis 3 Interest in the "1ntr1ns1c" value of 11brary\sgrzloes -
- especta]]y read1ng but also 11sten1nq to music - 1s not in "
TN

and of 1tself a motivating factor that 1eads .to the use of “ 8

~
-~

11brary services

' o
. (S et .
. . . . . f . '

Part1a11y conf1rmed A ma1or mot1vat1on for u51nq 11brar1es 1s theqr

: va]ue for: r°search and 1nformat1on see&1no Th1s is not® necessar11y :

¥,
_ re]ated to the, read1nq of books Wh11e there is a re]at1onsh1p betweén book

ownersh1p, and the read1no or referr1nq to books, and use of pub11c"¢ ) '5"

11brar1es, many book or1ented adults prefer,buy1nq tnoks to borrow1no ‘ é i/

from a pub11c 11brary A]so there is little re]at1onsh1p between

1nterest in music and use of pub11CJ$1brar1e§’“ o R
- . T

Hypothes1s 4 The S1gn1ficant mot1vat&g§s for ]1brary use are

provd

1 ‘ N . A .\ B v - ‘
1nstrumenta1" in nature for*example . o

) a.” To obta1n 1nformat1on not read11y ava11ab1e e]sewhere,_

o

- ‘b To pursue 1nterests that”cou]d not otherw1se be afforded. - , ,
o N v : . _ o @
% o ~ s : ‘ , . . !

Part1ally confirmed One

or mot1vat1on for using public 11brar1es

is to take advantaae of their reference and informat1on resources

Th1S'nmt1vat1on predominates among moderate Users and among _ -
those employed in business»and'professiona] occupations. The &

~ude of other services such as book borrowing, on the other

hand, is on]y partiaT]y exp]ained'by instrumental mottves

Low income adults, who are. un11ke1y to be book readers, none- A :

the]ess express a preferenceafor buy1nq rather than borrow1ng

books. Middle income adu]ts are about as 11ke1y as,upper income.

.. adults to be book readers but are somewhat more likely to prefer

'borrow1ng to buying books. Another widesnread motive for ~ .~
. Q | . . . o

. . ] ) ‘
~ - 26 |
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adult public library use is nof on their own behalf but for =
.+ their children, a motive related to cultural values rather than H v ‘

. | - Personai'instrumentai.needs.‘ . B
b \ N » . r ) . . )

-

Hypothesis 5 A]though motivations for using a library are primariiy

o
\

\i instrumentai the intrinsic quaiity of a 1ibrary as a relaxing

AN

\\ . place of knowledge is a source gf satisfa tion\whiie the user "
) dsn it | X |

A

. , Ezy be correct. The maJority of hose who g ﬁoxbubiic\iibrarieda
' behaif of other fanﬂiy members ake advantagq of the\bpportunity o
to usevit aiso_fqr their own purposes. Also, fdvorabie attntude;

.\\_\‘ .

N ..
N . ; to pgblic libraries include the widespread conviction

AV : Jf”gfg esﬁy to use arq that the\iibrarians are ver: helpfuy\
. ‘ ‘\ -

o \- - Hypothesis 6 Library use tends to be "univalent“ (51ngie pur
\ 19

rather th&p “poiyvaient" (mu1tipTe purpose)

<

\

Partia]iy céhfirmed The use of ‘public libraries fa]is into a

few maJor cat&gsries primarily the use of reference faC11it1es

book borrowing,

\and reading._Over the course f an entire
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f '.ﬂypothesﬁs 7 Because library use is ins;rumental and univalent,

many, perhaps m?st library users fee] 11ttle personalsinvolvement

or identification with 11brar1es. ‘.

| Not confirmed Frequency of use, rather than purpose, is the basis of

personal involvement with pub]ic libraries ‘\Thus, a majority of .

frequent users would/feel the loss of public librafﬁes ' | ({\

Hypothes1s 8 If one did not "get used" to using a 11brary as a child -

*through parental 1nf1uence and/or schoo] training - one is unlikely

"to be a library user. .

LY . <+

Tend1ng to be conf1rmed A sizable proport1on of non-users, but hardly

'any users,qapparently had no exposure

ibraries in elementary or |
secondary school. The fact that a preference Ror borrowina books fnom
a library rather than“buyinq 1s’EYbressed by sizable proportions in al?
' demograph1c seaments suqqests that it is not one S statqf in life as ﬂ )
such that 1eads\Q\e to be a library user. While the da§a are not -
conclusive, a reasonable 1nference is that one's experiences w1th

1abrar1es may be a determ1n1ng factor In this connection, it s T, \

'noteworthy that being "book or1ented" in and of itself does not necessar11y ;

\\\\\ k lead to be1nq a public 11brary user. Many with 1arqe personal 11brar1es
\\\\\\\ and who reLd or refer to books with some requency, are 1nfrequent

+ Or non- -users. T . j

N . . . ™~ ,

~ _ :
~ Hypothests 9 Those who are not used to using a library seek personal

serv1¢e in meeting the1r 1mmed1ate needs rather than in deve]opinqe

genera%\"cop1ng skills", ! 4 1

CIRIC—L L T Gl Ppenpatin I

SN




v

- , ‘ o 513

Partially disconfirmed A majority of non-users, as well as userﬁ.
prefer 11br$rians to diréét them to the approbriate section of
. " the l1brary and not to §€1ect books for one's consideration. |
. ) o Howevér, the size of this méjo?it} is smaller among non-users

than users.

Hypothesis 10 Mon-users of 1ibraries prefer to learn through "immediate

experience" rather than through the secondary acquisition of

knowledge. . . . : '
v . -

Uncertain The leisure interests of non-Osérs encompass a narrower

range'of'abtivities than do the interests of users. Activities

— ‘such as handiwork and gardening are more salient among non-uéers
' Y ) : . _ \ o
than ayéng users. On the other hand, uSQ(i\are more’ 1ikely
than non-users td-be involved in sports aﬁd\hogbies. | i
Hypothes}s,11 There is a large, 1ateht,audience for information é&s

about_specific services provided by libraries, and how to utilize

L]

these services.

Partially confirmed When informed of the types of services that

are available inlpub1ic libraries, 1arge;propprtidns_gxpresse&

‘ qefinitg interest in each even though few are now using theis

/

services. This suggests ﬁhey are not now aware'of these services ,

let alone knowina how to use them. - /

. R .
*1' ‘ ) ) / .
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Policy Implications

1. Although research and information-seeking constitute one of the ) v ”t-
most imoortant reasons for usﬂ.g public 1ibraries, this use tends-to be
characteristic of young adults, those employed in business or professionai
occupations, and moderate users Also, only amona business or professional
people do more than a handful express a desire for centraL]y -located, “fuii-"
resource" libraries and for 11braries iocated near where they work. /
Majority preference is for "1imited resource” neighborhood 1ibraries. A
further consideration is that awareness of interlibrary 1oah services is
fairly limited among moderate users and quite limited amona non-users. . N
The implications of these considerations can be'vaiidiy‘assessed_oniy
i¥ the distinction between "full resource” vs. "limited resource" libraries
is correctly interpreted. Taking into account the kinds'of people who |
prefer each tyoe. the ways in which they nowfuse 1ibraries, and the hinds
of services in which they are‘interested the basis of the distinction for
most people appears to\be the extensiveness of reference resources. That is

to say, a "fu]i resource" 1ibrary is one with extensive reference facilities

while a "iimited resource" 1ibrary would have re]ative]y 1imited reference services.

This squests “that the needs of most New Jersey adults cap/best be met

by a "tmo faceted"approach _ . /
S

(a) Develop full . resource reference centers in areas where there
are concentrations'of business firms with many white collar employees, and ) /
where there are’ many young adults. For this to satisfy adequateiy the needs
'of those who need access -to reference materiais but who are unabie to use

" such 1ibrary centers, it will be necessary to deve\op and publicize interlibrary

. , ) )

loan services.

(b) Develop and strencthen neighborhood 1ibraries to include’ services

that supplement the traditionai book borrowing and children's services -
7

' T ..
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-

These would include services such as record or film borrowina, lectures,

.concerts‘”and showing of films for the general public.- There is widespread .
interest {n\such servfces. among both users and non-users of public
libraries. Bés{c reference services, and 1nter11brary loan sgrvicés
(as mentioned above) should be retained in'neighborhood 1libraries to meet

a ' :the needslof those for whom full-resource referencé centers are not

readily accessible.

~. 31




) 2; An important consideration is that the accessibility
of a range of services through neighborhood 1ibraries is probabiy
essentiai if the pubiic 1i%rary systém is to satisfy thg interests
. of non-users in these seevides. Non-users tend to be o]der. A ‘
less we]i educated, and with limjted incomes These characteristics
7 tend to be associated with a proclivity to restrict activities
\\g_,} to one s immediate neighborhood. Also, non- users currently tend |
- to have a relative]y—restricted range of 1eisure time interests,
) “even though they express interest. in many services ‘that are
ava\iab]e through puplic 1ibraries. . ‘/ ) | . f

f

. 3. Limited pubiic awareness of the fuil ranuesof public. // .
\\/ | 1ibrary services is undoubtediy one reason fOr the fact that most/ ‘

users do-not avail themseivez/of many. services “Two types of

. arge part of all visit /to pubTic

~

services tha;/account for a

libraries are (a) research and reference services #nd (b) children's

‘services. The indicatiOns‘are that at present manhy adult asers
would seldom go to a public iibrary if it were not for chi]dren's‘
“services. , Similarly, many‘noderate'users go to pubiib libraries
_ only for research and information. ' -
| There is an oépportunity to bring the full range’of library

services to the attention of limited users through displays and

announcements in the reference -and children's sectionsaof public
NG
1ibraries. . e h

AdditiQnal communications efforts would be needed to

reach non-users, as“well as to achieve maximum possible awareness - -

e




- for most adults of this age There appears to be a need for

. m1n1maiiy used on a statew1de basis.~

i
|
|
i

- \ ¢ . .
lTevels among npn users. Standard advertisina madia - such as

newspapers, radio, and- teievision - are a possibility. Cost,
however, s an Vnhibitinq consideration, whiie public_service

advertising could prove to be too iimited in scope to be more than

oy

minimaiiy effective. Other approaches. for exampie monthiy printed ’ /

program\guides, such as are published and distributed by Pubiic Broadcasting ‘ /“

Service teTevision stations, might turn out to be more effecti e.
h)

4, Speciai efforts appear to be necessary if pubiiy’iibraries
are to meet the needs of adults 50 and older. Two of th most important'
motivations bringing adults to public libraries are (a) réer -
reiated research and information seekina and (b) Chiidren s services.\

However, these motivations are uniikeiy to be of siqnificance s

speciai program and communication efforts directed to this population

segment.

' a o
5. On a more genera?\Tevel: the study points up the contrast ~ \
ST~ .
between two possible ways in which pubiic libraries can best7' . '

serve the.needs of MNew Jersey adults. About half of the popuiation

is beina served now ip a 11m1ted number of ways, with the othaer

haif essentially unserved* Those now being served primarily

~

utilize children's serv1ces, research and reference services,

and book borrowing faciiities. PDther services ap<ear to be

T

The ch01ce, therefore, appears to be between:

nm Concentration on chi

. N .
ren's service$, research
S T

”- \‘\“\i i . \
. . ‘ .
* . ‘ ~

\ ;_J/ 4;4 ”?m%;%méhn ‘ | B ~
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and reference services, and book borrowing faciiities in order -
better to meet the needs of current users of these serv1ces.

(2) Development of programs designed to meet other unmet

needs'of current users and of non-users.

z 6. The fact that u51nq pubiic 1ibraries appears to be- in
1arge part a matter of one's habitual life style, and not oniy
an expre551on of interest in “books as such, points up the
importdnce of developing. the habit of goina to public libraries
during chiidhood ,and adolescence. _Whiie’youthfui library

going does not automatically lead to becomino an.adult user, the

_1ndications are that adult use is uniikeiy if one was not a user

in one's youth. A program desiqned to‘develop awareness of the
full range of public library services among ‘the-school-age:population

is likely to have a significant 1ong-tenm pay-off.

Recommendations for Future Reséarch

]

1. While this study demonstrates the 1mportance of research
and information seeking as motivations for using pubiic iibririe;,
there is a need for a fuller'understanding of these motivations.
This inciudes, among other things, a clarification G?Iﬁhe difference
betweenv"research".and\"information'seeking"'and a specification

of the particuiar popuiatiOn segments motivated by each.

~

\2. A full, assessment of the needs of blacks and Spanish

| speaking_peopie.couid not be achieved in this ‘'study because of -

sample Timitations. Future'research‘shouid make specific projision
for sampling these populations. Personal, rather than telephone,

interviews are. indicated'for surveys of-these pOpuiations;sinCe

34
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it is difficu]t to construct samp]e frames of blaek-or¢5pinish~7,
" speaking te1ephone househo]ds[ R - AP l\;!‘
Th1S\stﬁdy reveals the importance of

3. “improved ‘comm

N

) ( \
if the public is" to become aware of the full raﬁQSbof'services

provided by public 1ibraries. Research designed to test the 11k

\

effectiveness of alternat1ve commun1cat1on programs Ts needed

4, This study demonstrates the practica11ty of telephone

s-18

. |
ications

- surveys of the adult populat1on to measure the use of public libraries.

A research programfdesigned to track trends in use‘ean‘with

confidence employ this method However‘ there’is little purpose -

*

_'to be served at th%s time to conduct such "tracking" studies

rannually A schedule of statew1de te]ephone surveys every two

or three years would be suff1c1ent to measure chanaes , wh1ch are

\

likely to occur qraduallyﬂover time. In the intervening years,

outld appear to be more productive to concentrate on spec1a1
prob]ems such as those d1scussed in recommendations one through

‘three. j b ¥

it

N

™
f
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ANALYSIS NF THE BROUP DISCUSSIONS |

/An underlying aSsumptfon in all the\‘roup discussions is that

libraries are a "good thing." Not one person\- user or-non-user - even

intimated the feeiing that library services are ‘excessive, that they

should be curtailed; or that they are a social lux r}. Rather, the

“general fee]ing'was that libraries are- important. Edgn those who feel that
libraries are "not for them" may st111 feel stronqu t jibraries are a’
necessary conmun1ty resource that, in the words of one m‘nority group non-

X

user, "are 1like a post- off1ce, something that shou]d be thgre."

L " This attitude'toward Jibraries was, in large part, rglated to/the

* belief that they are essential for obtaining the‘right ‘bnd»o education -

e as a child. For some discussants 11brar1es also svmbo]ize cher1shed

| ‘cultural values - 11terature ph1losophy, science, art, music, -and therefore .
are justified whether or not they themselves are users.‘ Finally, 11brar1es . -

~ were talked about as a useful source of knowiedqe_and information. e } f'_,‘

A}

Book lovers, frequent readers, and apprec1ators of the-warious services‘
proV1ded by 11brar1es were not necessar11y 11brary users. 1In factm those |
d1scussants who were most‘apprec1at1ve.of the intrinsic value of libraries w E '
were often not users.- Rather,- itfoften was the case. that use, especially
frequent use, arose out of a job or school related need to use reference

*books. Also a wide range~of\persona1 interests -- from information onvhow
to write a resune or pane1 a-room to health and medicine -- were reasons cited
by some for using 11brar1es‘ Jhe extensive primary and secondary resources,
and standard reference works, that few people are likely to have at. home
were the,primary attractions for’those d1scussants who use Tibraries. Thus, -
‘the cabability of‘pub1ic libraries to draw uoonkthe services of the 1ar§¢r .

D E—— //’(/(I@///””W gf,
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J
U county, coiiege, and univers1ty Jibraries appeared to be of particu1
jsignificance to a number.of the users. \\' ;‘7’ B Qt —

L)

Financiai factors affect the nature and éxtent\of library use, though

in different ways at different socio economic 1eveis Thus, some discussants

!

who couid afford their own music coiiections or 11brar1es of general books
‘ or fiction ndnetheless use 1ibrar1es for research resources\they do not own,
., to rent fiims, and th{ iike Aiso, those 1nvoived in one—time”do 1t-
: \

yourself proJects might use a 11brary reference rather “than 1nvest in

“.

.buying relevant books. ~ There were also some indications that interest in

borrowing non-print materials (for example, Films and tapes) is to an

appreciab]e degree a function of economic constraint. : . ‘\

- #e ’ . . ’ \ \\
. e Many of the users, even the frequent users, in the discussion groupsk

-

were not very famiiiar with the extent of - sérv1ces and proarams orov1ded by
the iibramnes they used other than those specificaiiv related to their \
1mmed1ate needs Tyoicaiiy, they v151ted the iibrary, d1d what they had to
" do, and then ieft without v1s1ting other sections or brows1nq ~Their in-

terest in the iibrary was highiy focused and did not indicate any sense of

invoivement or identification W1th iibrgries as such. This-attitude toward .
11brar1es could best be summarized as instrumentai -- they provide serv1ces
to be drawn upon when the need arises but are not something of such intrinsic

value ‘that they acquire personal s1gn1ficance. -
. . .or

On the other hand, some discussants who'wére infrequent or non-
users nonetheiess had a great 1ove for books, knew how to use a iibrary,
and were well informed about the’ many facets of library serv1ces and .

programs. Despite their interest in books, and other iibnary services,

e

% . their use of libraries was 1i ed by such factors as demandinq work
Ty . o . D
| L 37 | .
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scbeduTes, theirvre1iance-on technical materials they receive directly, v
their subscriptions to scientific. and professional journals, and’their ;' e

! : * . . . ¢ '
* ownership of-extens}ve home libraries. ' o -
/

As one infrequent user explained, "I have pride in ownership of books" --

or others, "If I/am 1nterested in a popular book, esnecially if it s in -

paperback, I 90 buy it." <Another respondent continued, ‘"I would sav that

is a trend." 0n the other hand, comments from thése same 1nfreouent or

non- usersdconvev their interest in books and an awareness of avai1ab111ty
"If I have a spec1a1 problem I don' ‘t mind. dr1v1no . even/to New York (to
borrow from a 11Qrary) " 0r, books are our "qreaEEsf:igyrce of know]edqe
0ther discussants\nhb\sharedgthese fee11ngs but were frequent users,

_ were profess1onals with more flex1blewwork Schedu1es, or unemployed. In -
any event an 1ntrins1c Tnterest in 11brar1es does not apDear to be a major

determ1nanébof 1ibrary“use -

Some frequent library USers}ta1 ed about'"gettinq used" to a. library.

Ay

This t0p1c was d1scussed to some exte t in each group. It is best described

in the dJscussants own\words "If you.go enough you will get used to it." >~ “@b ‘

. ' . A ' ) .
.Or, ifl needS3ome information'"my first thought is to go to the 1ibrary.“

For theseé pople, goina to the library is a pleasant, comfortabJe'experience.

“ 2
~ 2

They commented_as to the re1axing atmosphererof a library, in favorable
vcontrast tqfthe usual'preSSUres they undergo. (Nohetheless, few indicated.

they sbend&Tuch time other than what i$ necessary in Tibraries).

~ Y

“In contrast is the deep feeling of "complete frustration," even .a

v

"scary feel%ng,h experienced by adults who.are unfamiliar with the 11brarv

and how it works. They are not only unaware of library servicesi if they

9




should go to: a 1ibrary they are "cohfused“ and often tharrasse ‘hecause
Co they "don t know ‘the system The impacﬁfngraw_upon row of boo stacks
is overwhelmtng; Even when a librarian was described as he1pfu14 and there .
were a number of favorable comments on this. point this consisted of the
1ibrarian findinq the needed materia]s rather than 1nstructing t'e indi-

.~ [
| yiduai on how to find it himself. In this connection, there were a number

of comments on the utility of large, easily visib]e signs, color coding," .
n ~“\and the like. _ o ' " -
) For many of\these "intimidated“ discussants. 1ibrary use was not a
] part of their ch#ldhood. Or, if.it was, it was unsatisfactory and is not
- now part of their adult 1ife “As one woman, whose parents .were immiqrants. ‘ A
said, “school was a privilege and I only went to the library ‘when 1 had
to." Another woman who is\not,a Jibrary user noted that while Fibrary,usage
’ was briefly explained when she was in school, when she didn't understand
;*-~;‘she was afraid to ask for fear of being called dumb  Thus, aepattern es- _

j tablished eariy i schooi for this woman persists well into adu]thood

" Many discussants recognized that 1ibrary use patterns beqin ear]y in Tife
and are fostered by instruction in schoo] and by parents encouraging library . '

use taking their children to the/iibrary “Library use is very-much a-~
chain reaction - my parents took me and T took my son There was constant
emphasis gn the impq;tance of teachers introducinq children to the library -
.and fosterinq good readinq habits Some non- users were especially concerned

' . that their children learn to use the library in school because now, as |

_‘adults, they ‘are disappdﬁnted that they\do\not enjoy reading or going to

the library. R , A T ' ' S
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. Adherence to.a. "non- 11terate" life sty]e//n wh1ch one .does things e

was a characterTst1c of both rura1 and urban d1scussants who rarely 1f

A

ever use a 11brary‘ For examp]e, a number of pon-user d1scussants who

Q.

. indicated they were at least mode(ately well informed about the1r Tocal ;.
11brary had 1nterests that were outdoor part1c1pant in nature. S1m1ﬂar1y,
some 1nfrequent centra] city users, who in some cases voiced stronq
,endorsement ‘of .the quality of their local. library's faci11t1es, nonethe1ess -
preferred pursuing-their hobbies (such as pigeonlraQsing) without uti1izinq.
reievant references that might be”available in that,librarya-. \ ' A b
: N X . e . . h '

o ‘i Wh11e a comfortable social sett1ng seems to attract peop]e to , . o

f use 1ibrar1es, th1s seems to have 11tt1e 1nf\ nce on the t1me one spends :
Jin the - 11bra§§ PeopTe doing research have to remain, as; many sources can't
. \

be borrowed Egn‘the other hand borrdwers reported‘they typ1ca11v fhnd

R *

“the books they want, perhaps browse little and then leave. Only in a
few cases did anyone speak of go1nq to the ltbrary as’an act1v1gy in*the.
~. £ .

. same way one goes tq a mov1e Rather, ‘as noted ear11er; 1t is used.as

a service facility As a good example, the Margate Library, which was bu11t

‘as a complex w1th p]aygrounds and skating and ice skating rinks, is 1ocated
in an area that the whole famnly can enJoy This appears to have con-

tributed to 11brary use. But even, among frequent users of th1s 11brary, . -

the amount of t1me spent in the 11brarv, except for research tasks, - seemed

- to be m1n1ma1 -
. j , . :

I : . ~ . »

On the other. hand, an unattract1ve or threaten1ng setting can

: d1scourage the use/of a 11br§iz. For examp]e, frequent ]1brary users who '
| £

rary. where the 1ost or sto1en book rate \ oo

N s

Alive near the Attfnt1c City

P
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was reported as very highh do not like to-use it. Similarly, comments wefe

/
made. by Newark discussants that the "caged windows" and "heavy doors" are

not very welconﬂng,' Around the Camden and East Camden;Libraries, the

t

|
sociai problems such.as drug.use and prostitution are apoarentiy so wide-

spread as to keep eéven the curious away

. |
, " A

Discussants who were uninformedl ?out library ervices expressed

-

o

considerabie(interest in learning about the many services offered by

t

1jbraries. A typjcal reaction of uninformed non-userégupon~learning about

these'services was "How come we didn't'know about that before?" In fact,i'-

non -users in Camden expressed enthusnasm about qoina to their 1oca1 libra

. after learninq about what was avaiiabie ' whiie it is unwarranted to inf rf

- that this enthusiasm will necessarﬁly be transiated into behavior, it can \

vbe a first step in that direetion In this context publicizing the w de
'virange of iibrary serviceg*ﬁEV*be#ESpecialiy effective in attracting non-

: readers or people who dqn t enJ?y reading As bne non-user said, "Pe0p1e

‘: shouid know that you don t. have to be a, gre&t reader to use thé iibrary
e o
Many 1nformed non-users and users vo]unteered the conviction that

full- scale informationai fnd- 7Mvertising ‘campaigns abouy/specific iibrarv
services shouid be instituted. Uninformed discussants tended to agree
with this opinfop. A muli media approach including advertising in
" newspapers, on radio “and™through posters in stores was advocated by some.
‘Also,(g number of discussants felt, that advertising should emohasize

services other than the lehding of books.'»nne,respondent summed up the

<

general feeling well: "The library is in competition with TV.and community

-

‘centers and must put its-best-foot-forward and promote itseif.: |

‘ 41 o
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1\ HYPOTHESES - SN \

. ’ . | . . /' \ ‘ \
o ; (/ ». .
The Following hypotheses are derived from/the preceding analysis:

While libraries heve aisymbolic value as a ‘social good,“ this ie\not n

and of itself a métivating factor-that 1eads to the‘use of library serviées.
/
v Yoy

_~*T,,/Jhe symbo]1c value of 11\paries with respect to education “in qeneral and

4.

'valent" (mq\tiple purpose)

\reading in particulan motivates parents {to induce their children ‘but not

NS

themselves, to gecome library users. % .: } / . ot

Interest in the "1ntrinsic" value of 1ibrary servﬁces - espec1a11y reading

but also listening to music - is not in and of 1tse1f a motivatinq factor

o™
Y

that leads to the use of library services. ‘ ' f
~ / ] , /
The sﬁgnificant motivations far library use-are "1nstrumenta1" in. nature,_

H ~

for examp]e

4 .
a. To obtain information not readily available elsewhere, «{
. . . 1

~b. To pursue interests that could rot otherwise be afforded.

Although motivations for using a library are primarily 1nstrumenta1 the

intrinsic quality of a 1ibrary as a re]axing place of knowledge is a source

of satisfaction while the user is in 1t.
X - . .

Library use, tends to. be "univa]ent" (sinqle purpose) rather than "uo]y—

-

\ v
\ {

\ )

Because library use 1s 1nstrumenta1 and univalent, many, p;%haps most » \ \ﬁ\

“~

1ibrary users feel 1little personal involvement or identification with ?:"

libraries.

42
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- 8. If one did not "get use&ﬁxfb'USingla library as a child - through parental

influence and/or school treining 40ne‘is'unlike1y to be a library-user.

. Those who are not used to sing a Tibrary seek personal service in meeting

their im ediate;needs rather than in developing genera] "coping skills."

. 10. Non -users .0 Alibraries prefer to learn through "imme&iate experience

rather than thkough the secondary acquisition of know]edqe ‘\Q,

11. .There is a large,xlatent audience for_infbrmation about sbecifjc services

[

pkovided by libraries, and how to utilize these services. R —

>
~
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SYNOPSES OF GROUP DISCUSSIONS .

¥

r
D

“ SUBURBAN_INFREQUENT USERS (PRENCETON)

\\‘

w1despread7know1edge of 11brar1es.'servioes and programs among these .
-1nfrequent 11brary users was part of a general awareness d? conmunity
affairs. At one time or another most participants had used one or m0re
of the1r community 11brar1es in Rocky Hi11, Princeton, Sommerset Co.,
Ewing and Hillsboro as well as the Princeton and Rutgers University 1ibraries.
An ear]y ‘indication that this study was being done for the State 1led to
a 11ve1y discussion of the economics of Toca], county and state suoported

lfbrar1es

A]] of the discussants portrayed the 11brar1es they used as
comfortable places to be. Also, all had learned to use 11brar1es at an : N
ear]ylage. Nonetheless their use was 1nfrequent, This apparently derives
from.their conceptualization of public 1ibrar1es as researchhresources
IOn the other hand, they think of their home libraries as being more for

genera] books and nove]s Those who are interested in musi¢ also had the1r

~-own record collections, One man made use of the film lending library for
a church aotivity. A11 agreed that they would be inclined to borrow items,

such as films, that were too}cost1y for individual purqhase.

B~

SUBURBAN/RURAL FREQUENT USERS (MARGATE)

This group of frequent: users is very educated.and familiar with all
~aréa‘11brar1es. and most of the servjces provided by these libraries,
1nc1ud1ng the sewing pattern section. ‘ 4
s 44 S o
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For these discussants, the 1mportange of the 11brary was a given

and their concern was with how to expand Tibrary hours and services to

‘reach more people. There was a 1engthy discussion on how extensive a /ﬂ

ro]é the.1ibrary should pTay 1n'a'tommun1ty. wtth one respondentrsuggesting

that_a11 libraries shou\g be open twenty-four hours a day. There Were "'

\strong feelings that residents of the area should be able to buy a"Ventner .

‘Library Eard' which they eannot\do now. As one man said, "I live tWO doors

away and-1 can't use it because I am not a‘Ventnor resident." Qut.of this

L discussion grew the consensus that the 11brary board: miqht benefft from _-‘ !

conducting a\ut111zation study. )
These frequent users 1earned to use a library as youngsters in
school. Most were also taken to 1ibraries by their parents when they
- were chi]dren. " They a]] now read wide]y, and those with children fake
'them to the 11brary 0ne woman drove her high school aged dauqhter to
/
one of the 1arger 11brar1es in the area to do a research report 0ne man
uses the Stockton State College Library reaularlv.: For this aroun, the 11brarv .

is & comfortable, relaxing place to be.

URBAN NON-USERS (CAMDEN) * |
. Ny

In some respects this was the most active, wide ranging qiscussion‘
" of those conducted for this study, despite the fact that most of the
discussants are non-users, anq a few didn't even know the scope of books
aYai]ab1e in the 1ibrarx, let a]dne other services and prbgrams; The
_1ibrary was portrayed by these uninformed non-users as a "scary“rp1ace _
(particularly the .book statks) with "a watchful eye on yon all the time."

In cnntrast. two women had at one time used the library extensively.

) ' ' | 4 l)
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~ One, whose father was‘a‘coilege library president; played the'role of

: Vo
"educating” the rest off the group as to the range of books and services

available in ‘a library] and on how'to use one. The non- users who thus

"1earned about’ libraries became very ea;\¥\to ‘have library Dersonnel

"help -you learn your

ay around." They also stressed the importance of

advertising "how usefyl it is."

Underlyina mucH of the d1scuss1on was the. real1ty Qﬁ.the unsafe
socia] setting (speci ca11y prost1tution and druqs) of the main Camden .

library. Apparently, he Ehst Camden branch a]thouuh in a lovely .park

setting, is beset by these problems, which tends tp keep potentlal library

users away. It is thefefore not.syrprising that the idea . of a bookmobile

was well received.

URBAN, FREQUENT USERS (TRENTON ARgA)

o

. This was a very slow-moving group unable to sps;aio much of al

o

discussion. Some of the college studehts in the group~evenﬁréised fheir

-hands when theyMWanted to speak.‘ The arpup meﬁbers were frequent users

because they were either students or needed job-related or other such

research material. The ofie woman who said she went to the Tibrary to get

\ . .
a book when she had nothing to do one evening was atypical.

L

Despite béﬁng frequent users, these discusséﬁts were largely

uninvolved with the library. IMlustrative of this is the group's dismay,

~on one hand, at iearnina thét'the small Lawrence Township Library was the

-

township's only library and, on the other hand, not one knowiné that for

_ years there has beén community pressure to get a better facility.

A,

4o
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RURAL, NON-USERS (SPARTA)' | L -,

1nformed about the 11brary faci]ities in their areaQ they tend

_ of one woman in the group who said she “pract1ca11v arew up in the 42nd

_interest in such activities as hunting and camping.’

‘ with some expressing disappointment in themselves for not Tikina to read

A
Most of the discussants remembered schooixcourses in which they were
taught to use the‘library. \ﬁost "qot,used" to books by readina when they'
were young -- either becadse of narental pressure, school assignmentsj‘or'
in some instances, enjoyment Illustrative of the last is one woman who a*:
grew up in a rural area and remembered that readinq was her form of’
enterta1nment They certainly want community librar1es because they want |

them te be "accessible" - especi ally tomtheir chﬂ,dren. -

This’]ed into an éQZZFHed discussion on libraries being 1ocated in,‘
shopping centers.  Some felt that if.they'were‘located in shopping centers
‘peonle, espec1a1Ty*teenaqers, might get sidetracked into the stores Also,
the high level of activ1ty in shopping centers was felt to be ant1thet1ca1
to the “re1axing“ atmOSphere of a 11brary, which was felt to be: one of | _ T
the pluses of a library. dn\the other hand some felt that it wou]d be |

advantageous to.bé able to conbjne shopping and a tr1p to the library.

A]thouqh most of ‘the part1c1pants in th1s group’are rath?f we]l
t6, use
1ibrar1es very occasionally. This is the result of their 1nterest in

out-of-doors activities As one; woman 'said, "I've on]y been here a

couple of years so I haven t had the time to go with the exception_

Street Library" and currently'reads a lat, the discussants expressed

-

There was a 11ve1y discuss;on ‘on "qett1nq used" to the 11brary,

0
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more. But 74/one'man>said. "as a youngster I wou]d*wake up at 3:30 in the

‘morning and milk the cows before going to schoo] and when I read in the

eveninq I would fa]ipasieep, Another woman who never got into the ”habit"

- of reading is,nou trying to take her children to the 1ibrary on_a regu]ar

o3

basis. - . ' ' ] .

L)

learned thatenon-Sparta'residents could buy a card. o L K

R . . R o -

" There was apparently some community opposition to what many considered//

"elaborate" 1ibrary p]ans;before the new Spartavfaciiity was bui1t One //-

woman indicated she was opposed to the library havinq a kitchen and f1rep1ace
During th1S discussion strong fee]ings were aiso expressed that non-
residents shou]d be ab]e to buy a card for the Sparta 11brary One man

fe1t that 1f even a, dime of Federa] money was used to build the 1ibrary,
anyone should be able to use it. When someone indicated on]y Sparta

S . ;

residents could borrow,books»another respondent called the library and

Despite the fact that they,are all non-users, most discussants
described both ‘the Sparita and-Sussex County libraries as warm, friendlv
- -

9

places with helpful librarians, ;o

URBAN, INFREQUENT USERS (NEWARK)

k

Despite their being infrequent users, these'discussants.werevery
familiar with all the area libraries and‘many of the outreach programs‘such )
as the bookmobile, "rov1ng reader," community films,.arts and ofafts program,
"fun and games," and story hour They emphasized the 1arge_B]ack book ‘
section at the Springfieid branch library, but when asked if this was ‘*
innortant to theh in detennining use, they backed off, sayina "it's'up
to the individual.” B . |
3 .
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. Althoughythese discussants had 1eahned-about'11braries in school,
few grew up infa community with avpdblic 1ibrary..VA1so;rwith the exception
* of one or two, thejmse;e\hot\jnterested in readin§?> ihus, their attitude

f was that the oublic library is not for'them: They watch TV, fish, listen
to music, and two raised piqeons "They saw little or no re]evance of = '
1ibrar1es to_ these 1nterests.. Rather they felt that a library is for
students and business people. One d1scussant who is a reader said that
‘Tibraries are for women at home so they could keep up on things and not

become stagnamt. R o

»-

Honetheless, they all agreed that libraries werernecessary to their
comnunity "lfke ‘a post-office, something that should be there . They also
'placed great value om their children 1earn1nq how to use a library, even
thouqh they expressed disinterest when the one reader inﬂthe group tried :
to expiain the 1ibrary "system" to them In short, there seems te be
1ittle to attract these non -users to the iibrarv As'onerdiscossant

. commented "people only go if you give somethina away." When another

pointed out that the 11brary was a free serv1ce this evoked the response .

that a free serv1ce was. not enouqh - it had to be a tangibie aift.

a . o
B : .
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Spanish Speaking Users (Trenton),

At the very outset and runnino throuqh the session, there is - . N
'-frequent evidence that the qroup had Tittle familiarity with the
fui] range of services avatlable at public Tibraries. There was
- Tittle evidence of rea]ﬁinterest eventafter being informed'about | ///// _
‘thése services. This attitude is particuiar]y strikinq since all
the discussants were attending schoo], either fu]] time or part time.
Simi]ar]y. thewbeiief that 11braries are for other people and
not onese]f is impiicit in the\comments made by all the group. members.
rthe ohe exception is the rareiy o\currinq specific need for Tooking
. up information that is not more eas1Ty available; elsewhere. 0ne
woman who reports seeing notices of‘proqrams for “todd]ers" in the
window of the local 1ibrary never fo]]ows up on them. even though )
she has a "todd]er“ and expresses an interestin such programs
Another discussant remembers .seeing "1awyers" and "doctors" using ‘
-—]ibrar{gs C ,D o T N ' o .

Many of the reasons voiced for not using libraries re]ate

¢ ,
losing books and having to pay for them. the risk of children at home - .

‘to concerns about prpb]ems\involved dn 11brary use. These'inciuded . ‘~RT}:**
damaging a borrowed 1ibrary book, the intimidation of a "lady (1ibrarian)
_ Jumping on her", and the constraints of silence required in Tibraries.
Jhe typica] preferencf is‘to buy books or magazines‘rather than
borrowing from a library, so as to feel free to use them at one's '
"~ pleasure, Forvexampie, buyingfbooks enables one to read when it p1eases‘
* him/ker rather than being iimited by borrowing periods Simi]ar]y,

the radio can be turned on or records p]ayed as one p1easec And records"

. or books that are owned can be 1oaned5?f agiven to friends.
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' PUBLIC LIBRARY CARD O'ERSHIP o y

Two thirds of all New Jersey adults 1ive in households in which

. at least one member has a public library card, and over half either
‘have a card in their own name, have a family card, or have a.’

., spouse who has a card. There is some tendency for women to be

‘_mpre Tikely than men to have a, card in their nun name,,

A1l N.J. . Sex of Respondent
Adults  ° Men " .Women

VAR : BT T T |
At least one’ househo]d member has. - 65 - -~ 65 ' 64- L
public library card A - . ' ¥ ~ :
_Card 1s in name ofix\\ - T . }‘“
Family 6 T~ 57 7
Respondent - (= 28 3B
‘Husband/wife - S 23 . 16
| Child : 32 28 35 .
- Parent T 5T, 3
' - Othey 5 s
No one;in_househo]d has card L3 . 35 36
EE — . w0 0 w000 100
1] ) ’
.
N !
™ S
| 51 | 0. 14, T. 97.-102: |
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Almost half of alllzhgse'lg - 34 years old have a cdrd in tneir/ﬁwn‘name.
comparea with one fifth of‘thoéé 50 or older.: Moreover, thosé 50 or
older are mg;hvféss Iikelyhthan middl% aged. or youhq adults to-1ive in _
hougehoTﬁ;; in which no one has a ca}d.ﬂ'Those 35 - 49 are bart%cu]a?]y likely

to report that there is a child ih their household who has a ‘card. However,

those 35 - 49 are less 1ikely than young adults to have a card-in their.

own name. ., | L y .
. L } Age of Respondent /
a | 18.< 30 35 -49 50 or older |
| ) ) : R % % "
At least one household member haj 79 81 . 42 B
~ pubTic Tibrary card , L ) .
Card is in-name of: . T .
Fami]y T S , - '8 — 8 3
Respondent . .. . . 46 . 3 20 .
Husband/wi fe Voo 28 . 8 .
Chidd =~ 22 63 17 .
" Parent L 12 -
e 3
No one in household.has card r\T\‘ 21 -{;E% - 58
! S . A o
00 - 100 100

- * Less than one per cen // .

-

2
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1brary card households

in their on name, aqd nine oyt//f ten 11ve 0
. Tzf/proportion\bf/17d1vidua1s with cards and of households with at .
1

ast one person wtth a card, drops off shar ly with decreasing e epat1on.

hus, only three fn ten high school gradua es have a card in their

"/name, ahd about pne in ten . of those who d/d/not comp]ete hiqh schoo]/////'f '
On the other hand high schoo] graduates are the most 1ike1y to report
that there is a child in t7eir household/wh has a card.

' J/E cation of Respondent

LS

; _ _ /Co]/(ege ~ H.S. Grad Less
o o ayR 5 %
At least one household member has 88 68 . 40

pubTic Tibrary card - o >
Card is in name of:

Family - 10 7 2
«  Respondent 59 / 28 12 |
‘ Husband/wife S 36 . B 20. X, 4 - -//._
Child q 30 38 . 24

Parent S 6 4
Other - ' 6 - 4 - 6

No one in household has card 12 32 60

e 100 100 100
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C ose to ha]f of those empryed in buS1ness, profeSS1ona1
,c1er1ca 3 or sales occupat1ons have cards -in their own name, and the ‘ o S
great ajor1ty 11ve 1n househo]ds 1n‘wh1ch at 1east/one»person has b
. a\cand\\ This- contrasts sharp]y w1th-manua1 workers. or with those not
= | ) . ”
-~ in the labgr force ’ ’ , ,///// N
_ 0ccupat1on)of Respondent |
( . . i
T . Bus. Clerjcal, - Non-Labor
= . ., Prof. Sales - Manual Force
o % i % %
At Teast one househoid.member has . 85 "~ 80 54 51
_pubTic Tibrary card . o : U
. Card is in name of: ' . AN -
- Family - 6 8 5 5 -
, Respondent | ;/ﬁ§<’f B VA B ”
- Husband/wife = . "37 23 ¢ 14 712
Child -~ - 3% . 4w © 28 24 - o
.o " Parent 5 5 4 2 ) '
| © Other. 3 8 s 7 . 2
. No one in household has card - 15 20 . 4 49
-~ 100 00 100 0100
7 . .
] s : R
' , 0. 14
\ T. 98 >
e 54 - T




" Members of manual worker households are much\]ess 1ikely than
are members of business® or profesSiona] househo]ds to have a card in their

own nanef.,Noneth_less. there is no difference between manual worker

®

“%nd business or professional households in the proportion reporting.

N a child who has a card. Members of clerical and sales househo]ds are

PR ’ .

'intermediate between hanua] VETsus busineSs or professional houeehzlds_

in the proportion who have cards -in their own names, and are\less ‘
. "\\ - .

1ihejy to have a ch14d with a card in their household. Two t irds of
househo1ds whose K@ad is not in- the labor force (typica11y re ired)

do not-have any member with a card : A
’ ' Occupation. of Chief Wage Earner
. - ., - Bus, -Clerical, Manual Noh\tebor
. B Prof. Sales - 'lorker Forc
. _ : : % % % %
| At 1easeibne household member 87. - 69 62 35
| has_pubTiq Tibrary card - ' ‘ " ' :
Card is in name of: _ _ ’ . .
10 ‘5 6 *
51 35 23 19
34. 26 14 7
4 41 26 39
6 7 3 --
\ 4 5 6
\ 13 31 38 65 .
N 100 - 100 700 100
< ‘ L
;; *  Less than.ghe.per cent» ,
‘ ) .
. . v
55 o
. ‘ J -
ERIC — T iy O pamgatin. - e ——
N i c ) . , »
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v Two thirds of parents of schoo]-age children ‘report fhat at least

B-6

One of the1r chi]dren;has a public 1ibrary card, while twe/f1fthsvof parents “

of preschoo] children report that they have a chi]d with a card

On the other hand, parents of preschool children are more likely

A
to 'have a card n their own nhnn’than are parents of school-age
chi]dren or nun- parents i' . v
Tnose who have reither presch001 or schoo] age children are
1east 1ikely to have a card in their own name. Furthermore. half live - ;
in househo]ds without anyone who has a card. Apparent]y 1ibrary card
ownership is at a peak during school years and young adulthood.
Parents of |
~ Preschool School Age /
. Ehildren  Children ‘Neither
N : 0.
% % %
At least one household member . = 78 86 52
. has pubTic Tibrary card | :
Card is in name of: - Y ,
Family "o 9 9 4 )
. Respondent 45 35 27 \
Husband/w1ife . 34 28 1R
*
Child : 39 68 W
- ~Qarent <& 1 1% 6
| Other o L2 - 8
No one in household has card 22 14 48
N ™ e : 100 100 100
5{3 .




The 1ncidence of 11brery card ownership is he]ative]y h;gh in
suburban. comnunities and low in rural comunities, both on an 1nd1v1dua1
and househo]d,basis. Also, family cards tend to be more common 1n the
sohthehn section of the state while cards in fhe names of individual
‘adults or ehildren'tehd to be less coh;;h ‘At the same time, the .
| overa]] incidence of househo1ds with cards 1s marqﬁna]]y lower in the

. south than in other sections of the state

u§ection pf State - Type of Community
North *Northwest, e
east Central  "South Urban Suburban Rural
| o % % % . % % %
At least one household. 66 - 64 . 61 64 ; 68 56
member has publi¢ 11brany LI : : ' S e 7
Card is in name of: o .
- Family 6., 2 W .6 7 3
° . Respendent . 35 38 0 1727 37 25
Husband/wife 19 a2, 18 16 = 22 24
Child ' -32 35 - - 28 31 35 25
Parent o 4 4 3 3 & " 4
Qther | s 7
No oné in’Household has card 34 .36 39, 36 R a4
- 100

100 100 - 100 100 <z§§0

57
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The more books in one's home, the more 1ike1y one is to have a library )
card-in one s name and to have other family members with cards. -In
other words, having a personal library does not decrease the T{kelihood
that one will have a-library card. A similar relationship exists
with respect to the actual use of books. , ‘
Number of Adult ~  Mumber of Books Read or Referred
\#iBooks ‘In Home to In Previous Three Months
"650r 16- 150r 6 o0r A o
more 64 Less  more ,1-5 None .
o . IR S S & % % %
-At -least one househald 80- 58 36 85 70 40 . )
member has pubTic _ P
library card : L .
Card is in name of: - | ) ) '
Family 9 4. c20. 10 . 7
Respondent - 43 23 12 53 32
Husband/wi fe 27 13 0 .29 21 8
Child . 37 33 18 ég 3% 2% ;
Parent ) 6 3 -- 6 5 1 -
Other 5 6 3 5 7 4
No one in household has 20 42 64 15 3 e -,
card . . | .
/ 300 190\3{’!? 100 - ]00‘ ~T00 106 7 T e
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- TNCIDENCE -OF PUBLIC LIBRARY USE .-

o o

Demographic Patterns , i - i o,

@

Just under half (46%) of all those interviewed reported they had
gone to.a pub]ic library at least once during the paSt twelve months.
of éheSe,'lB% had gone twelve or more times,'whi]e‘thr remainina 284
kad gene less often. . | - S ) ’

While fﬁere is no difference between men and women in thelpnoportion
who had-gone to a.pubjicﬂlibrary at least once, women are more likbly

)

“to have been frequent users.

2

A1l N.J. Sex

_ _Adults Male Female

- K . % - % % .

}_ Number of visits to public N
‘library in past 12 months ‘ : ' .
12 or more S 18 15, 22 '
. 1 -7 | . - 28 3 23 o

None* = . . 54 54 55
. . Sy [
100 100 100

The re]ationship'df library'use to thrée indicators of socio-economic

-

_ status -- education, income, aha_occupation ~=- while similar, are not

identical. The divergenCEEQjn“these_re1ationships indicates that education . .

'“ts of paramount importance. < 7
.l
. ’ ) -)
* Includes one percent "don't know"
1' ~ : ‘ , 5
. 59 . ' 0. 12a, T. 89-55

__ /,/; ."/,;/4/'/?}/1;/;}4//'0/’. - er R —

-0

~.
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o \ Being a public library user, especiall

~

a frequent user, varies
sharnIy'with edﬁcatiﬁn. TnETdénce\gf use is very high aﬁﬁng the college
educated\ draps off appreciably among high scho 1 qraduates. and then

dec]ines thka Tow point among those less we11 ed cated

N\ , ; _\.__Education
o ’ ”», \\
\\\\ " N " Hiagh School
. , ‘ College  Graduate - Less”
* Number of visits to public 4 ey %
library in past 12‘months - ’ ST y
12 or more \\“ L 38 15 g 7
1-Mm L .40 29 14
None o U 22 56 79
- \\k w00 100 100

o

Pub]ic 1ibrary usage a]so\Varies by income, but not so sharply. . Making

Wﬁ: a]]owance for the fact that educat{nn and income are correlated with
" _each other, this indicates that it %k\not the adult's financial status but
how well educated one is that~1nf1uences\whethenmhe or she wi]] be a
 1ibrany user. Frequency of use is hiah amonq a]] those with fami]y

incomes $15,000 or more, and then drops off at each successive]y 1ower :

- . e . T
o

‘_1ncome bracket

: -~ = Ahnua] Family Income

\ - §20,000  $15,000  $10,000 Under

\, ‘ - N - or more  $19,999 $14,999 ?10,000
':T\\\\\m" . . % \\ % B
Number of visits to public - _ 3 -
library in past 12 months . \

© 12 or more 2% . 2 \\\ a 8

1-11 34 37 \ez 15

: 40 43 6 77

Mone

10 .00 E\\ 160

R S VR S oo -
L /t/c {u;/z//ayf //Ifﬂﬂy(llﬂﬂ, . Zu' — k

~i " B . ~\
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'}\\ Professional and business-peqp]e and members of. households whase.
head is in this occupationa] categoryv, are relatively prone to be pub]ic 11brary

users. This is undoubted]y related to the need for formal education to

be in such occupations o : .
Clerical and sa]es workers are more 11k;}y than manual workers
to be frequent users, even though there is little difference between
"these two occupational groups in the propOrtign'Qho made at least one
library visit. 0On the other hand;.when occupation of the hnuseh61d head
(usually a male) is considered there ?? 1itﬁ1e difference between members
. of mandal\wnrker ve}sua c]éricaJ and sales worker hnusehoids.‘
S%nce; as noted‘nelow, women are as likely as men to have .made at
”u1ea$t one public library visit in the past year but more likely to have
been frequent visitdrs, thisgsuggests~that if a male manual worker is
a 11brary user thé‘likelihood is that he is a‘modenateﬂUser 6nfyﬁ.
Members of nhon-labor force houséhb]ds; primarily older households whose

headlis retired, are unlikely to be users, especially frequent‘uSers. .

Nn the otner hand when all non—]abor force'persdns are considered (which
1nc1ude§ housewives an some students as we]] as retirees), library usaae

1s moderate]y h1qh

Nccunation of .

o

o

Head\ of Household ' _Réspondent
) Mon- ’ - Non-
Number of visits Prof,Clerica Labor  Prof, Clericals Labor
to public - - Bus. Sales janual Force Bus. .Salés Manual’ Force
+ 1ibrary in past ' L ' i :

12 months ©A o , )

’ 12 or more 34 12 1 10 31 21 - F 21
1 -1, 36 2 28 12 39 3129 19
None 30 56 57 - 18 . _30 48 65 - _60

| 100 100 100 100 100 /100 100 -~ 100

N i
4 ' » L .
. N
¢ 6 1 . . N
- aad | : - ,
’
- . .

T Gy Pipongadon o

& - ) ) . .




i' Age is almost as important a correlate of library usage as is
.education. Young adults are particu]ar]y'lfkely to be libranf
users. Those between 35 - 49 are as likely to be frequént users,

but less likely.to be moderate usefs. Usaae drops off sharply -

among those 50 or older, .
, ¢
Age of Respondént

B-12

18 -3 35-49 50 and older

% % %
Number of visits to public
library in past 12 months ‘ )
12 ormore . 23 24 n
” -1 e 29 17
None ° o 36 ;_ﬁz_',' g2
- | *100 m 100

Parents of either.breschooly/ér school age ?hildren are much
, mpre.likely'to be‘libra}y users‘fhan non-parents (frciudes those
’ wh;se children have f{nfshed schoo]),; Since a very larae
. propoktioﬁ of those 18 - 34, and of those 35 ?’49,ar¢ parents,
it seems likely that one factor.involved in the hfgh uig'
rates in these two age categories is parental status. - N
| | ) ﬁ%renfal Status

. ’ ' q Parents of
® : Preschool  School age '
children chi]dren « Meither

_ % % %
Mumber of visits to pﬁb]ic ”, e

library in past 12 months ‘ . .
12 or more oo 26 28 13

1-T / RN ] "3 22

None . 36 a6

100 100 110

62

S

4

!

T. 49, 0. 12a
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Mhile there is some sectional and typé of community differentiation
in the incidence of library users, it is of little magnitude.
The South is-character@;ed by the Towest incidence, and the

suburbs the highest.

. - , . Section of State _Type of Community
' Morth- " M.M., » L
east  Central South . . Urban Suburban Rural

n

. | % ¥ % % %
Number of visits to - '
a public library in

\\\\\\\\;\\\\Eﬁe past 12 months . A';~‘ -
o ~ " 12. or more 20 17 1. 16 22 7

AU I | B 26 33 25, 25 3 .5;7
- . MNone . - 54 50 . 60 59 . 48 56 .
S 10 Jo 0 - 100 0 100

- Life Style

v The incidenqe of pub]ic 1§brary use also varies sharply by a number

‘

_I 'of'"life style" characteristics that are re]gted to the services that

-are provided by public libraries. These include book ownership, the number

fof books one reads or refers to, ownership of phonograph reqoras, and |
’ partitipatfon in community organizations; | , )

* Caution musﬁ be exercised in intekpretinﬂ;thesé reTationships since
these life s§y1e"charactérfstics.are'a11 aésoc{éted with socio-economic
status. :for éiamﬂfé::the higher one's socio-economic status, fhe more

Qk]ikely one is to own many books.

Ve .
'y : . - ¢
63 | :
N +
. "

——— e Sadlip Cigansiation. - Hne —— L
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The more books one owns, the more Tikely he/she is to have used - !'; v

a public library in the past twelve months.

libraries are the most 1ike1y to be frequent users.

personal 1ibrar1es do not rep]ace pub11c 11brar1es

£

Those” with 1arge personal

In other yords.'

‘ Number of Adult Books Owned . .
65 or . 15 or |
Number of v151ts to pub]ic} more 16 - 64 Less,
1ibrary in past 12 months 5 o 9
12 or more 8. M L4

1-M 2" 26 19

" None o 63 77

| . 1000 100 100

A similar pattern exists with respect to how many books one has |
used in a three month period Nhi]e it m1qht be expected that frequent :

book users would be the more Tikely to. be pub11c 1ibrary users. it is -

*

_pertinent to note that the overwhe1m1ng majority of frequent book users

. are also frequent public Tibrary users. That 1s, those who have the

¢

greatest need for. hooks’ do ut1lize pub11c 11brar1es to sat1sfy at least some

-

Converselw, non-book users are very unlikely to use

-

Number of Books Read or Referred
to In Past Three Months

of their needs.

public libraries at all.
Number of visits to public.

1ibrary 1in past 12 months ‘6 or more ] _ 5 None
L % % %
. 12 or more - v 1B . 4 .
1-Mn %6 . 3% 8
None 0 26 29 88 :
| 64 . 100 100 100




Ownership of phonograph records or é}bums (other than for children) o
A I also positively correlated to the use of public libraries.Those who own more
" ‘than a minimum of records are twice as likely as those who own few -or

: no‘recor&s to be users of public libraries.

. Number of Adult Records fwned .

‘.,Numbér of visits to -

65 or ~ 150r
public library in more .16 -.64 less
past twelve months o 9 "

‘ 12 or more 27 200 ©°
X 111 7 30 9
Mone 4 50 - 72

1000 100 100

Community group leaders areiéiso far more 1ikely than non-leaders

. to be users of pub]ié libraries. .
) L. ¢ . \

v R ) . . "Served as official or on conmittee for.

| Number of visits £0 community organization during past 2-3 years
,pubtic”library in - ; ——

C - past_twelve months Yes - Moo= V
. 12 or more. | 20 14, _
S 1= - 2w,
ane‘ i o o (‘ 30 61
- ' C 00 100

B
4 ) )




Ethnic Variations In the Incide ce of Public Libnahy Use

Since the statewide incidlhce of black and Spanish speaking | ;v
%e]ephone househo]ds }s Tow, the sample base for these two population
segments is too sma]] for any stat1stica1 ana1y51s (on]y 31 b]acks.
and merely 11 Span1sh speak1ng) ~Nonethe1ess, because of the
spec1a] needs of these population segments, it 1s des1rab1e to look
for possibly suggestive patterns of response compared W1tﬁ“thGWWWmmWme
patterns of pub]1c 11brary use among whites. -

. The: 1nd1cations are that the 1nc1dence of public Tibrary use
among‘b]acks‘and the Spanish.speaking segment is partjcolar]y low, - b e
at a rate compahabievto that’measured among aT] those with. family
incomes under $10, 000 a year Among both b]acks and Span1sh speaking respon-
dents about one in'five reported go1ng to a public 11brary in the.
previous twe]ve months. (Tab]e 44) This compares with 23% of all
those with annual family incomes under $10,00Q (Tab]e 43). .
Virtually the on]y\reason‘mentioned by b&acPs and Spanish speaking
Arespondents‘ fom going " to a public 11brany was "research/referente"
(Table 80) Similarly, likely reasons for 001no to a public 11brary
in the néxt year are predominantly research and 1nformat1on
R seekinq (Table '92). This squests that the use of public T1brar1es
by adult b]acks and, Spanish. speaking people may be restr1cted to
those few who have been able to continue their education beyond
~pigh schoel. - .,.":, 's. N
Somewhat more than half of all blacks and §pani?%.speakino respondents

in the sample repont that at least one member of their household

| 65




-o]der people T

has a public 1ibrary card. (Table 98). This coipares with 49%

of all those with annual fariily incomes of $10,000 - §14,999, and

322 of all those with annual family incomes under $10,000. (Table 97).

of poss1b1e s1gn1f1cance is the fact that about three out of *

every ten blacks report a child in the1r household has a public

library card (Table 98). Th1s\compares with 30% of everyone in the \ -
$10-,000 -v$14'999,ﬁncome bracket, and 9% of .those with incomes ,
- under -$10, 000. (Tab1e 97) It may be that blacks are mahﬁnq‘special

' efforts to genepate the use of public 11brar1es amonq the1r children.

‘At the4same’t1me, account must be ‘taken of the comparat1ve youthfu]ness '
"'of‘the black population. It may ‘be that a 1aroer proportJon of
”{b1ack than of white households have children but that the proport1on ot
-of black children with cards is sma]]er than among whites. Also, :
the small incidence of ch11dren with cards in low 1ncome househo]ds

%

may be-a reflection of the 1ow incomgs character1st1c~of many

° v
-

~ The 1nd1cat1ohs are that the use of books bv blacks and Span1sh
speak1nq peop]e is 1ow, aaain at a rate comnarable to that among all
'_those with annual fam11y 1ncomes under $10, 000 About haif of a11
blacks and Spanish speaking respondents report they d1d not read )
or refer to any books in the prev1ous three months (Table 26) .
This c0mpares very c]ose1y with 52% of all 1ow income people (Tab]e 25)

0wnershiJ<ﬁ’chﬂ1dren s, books amonq ‘blacks compares closely

to the 1nc1dence among a]l whites, and appears to be h1gher than among
1ow income peop]e in general Over half of the black respggﬁents

reported own1ng at least some children's books, compared with 52% of

o~

67 SR .




. Jjob related books/ able»110) Blacks also appear to be*more interes than
”}wh1tes in books related: to house projects and work, and -less 1nterested 5 i

al wh1tes and 26% of all those w1th fam11y incomes under %10 ,000 a year. B-18

'some ‘books for adults. Th1s compares. with 93% of all whites and 1% of

.respondents (thougﬁ the small bases involved make such a comparison very | X

, be more interested tl

1n\current best se]lers. | -\g*vj<7/ﬂ - -

(Tab1es 38 & 37). Ownership of children's books in the Spanish Speak1nq - v
segment appears to be . comparable to the incidence amona all Tow 1ncome peop1e o

Just about a11 blacks and Spanish speak1ng respondents.own at least _ .

all those with family 1ncomes under. $10:000 Moreover 'about e1qht.out of
ten b1acks and ‘seven out of ten Span1sh speaking respondents own 16 _or more
books for adu1ts This compares w1th 81% oﬁ a11 btacks and 59% of all
those with incomes under '$10,000 (Tab]es 37 & 38).

Blacks appear to have a c]earer }ncept1on of the‘possfble refevance

of pub11c 11brary services to the1r needs~than do the Span1sh speak1nq ' . P
tenuous) In _any event, somewhat 1ar0er proport1ons of blacks than Span1sh i
speakﬂnq respondents expressed 1nterest in each of th1rteén spec1f1c

services.(Table 116) The 1eve1 of 1nterest of blacks in each service appears fo

para]]el the pattern among wh1tes However,. b]acks y be»somewhat more -

./
likely to be 1nterested in musical events, mov1es, dult education and I

children's serv1ce, and 1ess 1nterested in refer nce serv1ces than are wh1t//
With respect.to types of books that one ght borrow blacks appear to

the Span1sh speak1nq respondents in currentt:vents and
d

B1acks.appear to be equa11y 1nterested as, the Span1sh speak1nq popu]at1on

;1n borrOW1nq records or tapes, prints or scu1pture or movie f11ms Both \\‘// o
\\ /"
m1nor1tv groups appear to be T more 1nterested than uh1tes in borrow1na //C

'records or tapes. Interest in borrow1na movie f11m>1s at about the same 1eve1

2
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Demographic Prof11es of - Users and Mon-llsers ’ ‘ -~

L 4

Another way of ana]yzinq démoqraphic patterns of public librarv use
is by compar1ng the "profiles" af users and non-users. That is, 1nstead of
eXamining "incidence" of use [1i. €.y the proport1on of users in each

» \

demoqraphic seqment) one can cons1der what proportion of users and non- . -
.users belong to each demograph1c Seqment : .
" The tables on the #bl]owinq pages compare the demoqraphic profi]es

of frequent users, moderate users, andlnon-users The major natterns are:

- Sex Frequent users are\more likely than moderate or non-users to be women.
puihide) . . 4,

Age Frequent .users are disproportionately 3§ = 49, whilelmOderate users
- are d1sproport1onate1y 18 - 34, and noh- users 50 ox older. . .
o Education. Frequent users are better educated tha\ moderate users who,
7 in turn, are hetter educated than non-users. .

Fam11y Incoma \ﬁrequent users tend to have somewhat hiaher incomes bhan
* moderate. usgrsféand apprec1ab1y h1gher than non-users. :

;‘a-e Earner Frequent users are the most 11ke1y
Meoss and professional households, an non-users

¥ users are relatively likely,to be employed
or e]se not to be in ‘the 1abor foree

Respondent 0ccupat1on
in white cp11ar OuCﬂij

ﬂ'\

Race Users are more likely thaﬁ& non-users to be white.

o u‘ -

,a ~.\

‘Section of State Users and non- users tend to come from each section of
the state to about the same degree |

Type: of Commun1ty Frequent users are relatlvely likely to be suburban.'
while non-users are re]atlvely likely. to be urban.-

Parental Status xfrequent and méderate users are morerlikely\than
non-users to have preschool or school ace children. . \f‘

Marital Status Frequent and moderate users are more likely than ngn-
dsers never td have married. This is reflective of the aae
differences between users and non-users noted above. '

'Y
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. PROFILES OF LIBRARY-USING GROUPS - ' B-20

Frequent Moderate Mon-

Users Use;s Users
STATEWIDE - ) : . 100.0° 100.0 100.0
SEX I : :
Men . : : 37 52 47
, Women L - 63 48 53
AGE ‘
e 38 -3 : 37 49 20

. 5-49 . _ : 35 27 23

. 50 and over: o 24 23 53
Undesignated : 4 - 1 4

EDUCAJION : CoL, , ‘
Col 52 46 10 .
H{gh s 0o] graduate * 37 17, 45
High schoolincomplete “ 1 5 44
Undésignated ‘ : -- -- 1
FAMILY INCOME " . ' -
$20,000 and over ‘ 39 34 20
$15,000 to $19,999 . 29, 28 18
' $10,000 to $14,999 x 10 18 20
s’ Under $10,000 oo Tl R 10 . 25
. *  Undesigpated : ) E 15 .10 17
CHIEF WAGE EARNER'S OCCUPATION o :
Professional and business 47 35 14,
Clerical and sales ‘ 8 14 12
Manual PN 29 37 .38 .
Non-labor . - . "mw . 8 v 27
Farmer . - T
"© . Undesignated . .6 5 8,
RES T'S OCCUPATION (1f not - chief' . ‘
_wagahearner) ‘ s . .
\ Professional. and buSiness o 27 23 9 .
¢ "~ Clerical and sales . : 16 - 18- 13
. Manual . : ‘ 8 - 24 - 26
. . Non-labor , . 37 . 23 36 .
Farmer | B 2
Undesignated ‘ o 12 12, 4
RACE . L - , v ‘ .

" Whi te , | 84 80 - 74
Black ' ' : 3 4 10
Spanish-speaking ~ ' 1 - 2 . 4
Undesignated ' 12 14 12

SECTION OF STATE ~ ° = . N 4 . ‘
Northeast , . 66 58 60 -

©o Northwest/Central - , 16 -21 16

- .South : . . - 18. 21 24
- W\ A ‘ }

. . 79
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TYPE OF COMMUNITY
Urban :
Suburban
Rural:

PARENTAL STATUS

,  Preschool children
School age children
Neither ’

MARITAL STATUS
Never married
Married

. Widowed
Divorced/Separated
Other :
Undesignated

* Less than one per cent

-

7i

Frequent

Users

v A —————

%

46
. 45

Moderate

Users

%

52
- 38
0

23
42
46+

s
66

——o D
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PUBLIC LIBRARY USE BY ADULTS B-22
”N ON REHALF OF OTHFR FAMILY MEMRFRS
An important aspect of public Tibrary qoing is use on behalf of -
other family members, primarily children.. In such cases, once at the
library, the tendency is to spend at least some time there for oneself.
This indicates that services for adults that can be utilized while ‘ -
-taking children to the 1ibrary ,or running errands for them,can meet
an~{mportant need% L °
Taking Family Members to Library
Almost half of all.library users report that\it least once in the
past year the purpose of their visit was to take some other\mgmbe
P e
'of the fami]y rather than for themselves. This is mo%e characteriAtic :
.of womep than of men. Mreover, in such instances, most ) .
took the opportunity to spend time in the library for fhemse]ves o -
- : A1l N.J. ¢ .
Went to public library Adults Men *lomen
in past year - 9 9 -
Total Users L a5 46 - a5
For self only = # 25 29 \" 21
. To take famiiy member 20 16 | 24
1, 2, 3 times 8 7 "
4 - 9 times ) 4 5 5
10-times or more 7 3 10
-~ >
Couldn't say how oftem 1 ~ 1 1
Spent time for self o ‘
Yes 14 n 17
No P 6 5 ' |
Couldn't remember : . ¥ ) o ‘ 1 .
¢

* 'Less than one per cent. : i S ' : S . "

| Q. 12a-12, T. 4372
72 - |
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* This behavior pattern is part1cular1v common ar"ong parents -
of preschool and school aqe children but not others. 1nd1cat1nq that

it {s specifically the taking ‘of children that is involved.

R | ' Parents of
. o Preschool .School Age ’
) ' . . Children Children Neither
' Went to public library o ] : |
in past year . p . % .
Total Users ’ ‘ y 64 - . 59 3
For self only ) . . 23 17 28
. To take family member anoc - a2 7
1, 2, 3 times i N Rl 8
4 - 9 times : (I | I
10 times or ‘more 17 S [ 1 ;
Couldn't say how often’  ° R : 2 1.

-

“ Spent time for self

’ ) = Yes T 32 N
, * " ‘Couldn't remember _ - ] . 1
f\\\\ ‘ L b _ A
» ) i
»
‘ 4
. q 1
’ 73 /v L4
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Fredueﬁt public 11brary=users‘aré very 1ikely to qo in order;)
to take‘a-famiﬂxﬂmember there. They -do this so often. in fact that many
would not otherwise be frequent users. Still, once there, most do spend e
n séme t1me for themse1ves.\\§1211ar1y. many moderate users would not be/// '
. .users at all if they did not take\?am+4ykm@mbers td the Jlibrary.. .

. P : ~ Frequent Moderate.
Went to public library . Users Users
in past year . - g y
Total Users o 100 100
For self only ¥ SN L . 62
To take family member : " 56 38 .
1, 2, 3 times o 9 24 7
4 -9 times .~ - 7 b2
.10 times or more . 36 I .
Couldn't say ; ‘ 4 _ 1 ;
Spent time -for self ' v P R )
Yes o . 46 22 ,
Mo ' SR A 16
Couldnt remember ' 3 ——

B F R -
- i ,‘ . ) ’ Y ’ . s
L~—/l/f{§(l/¢ //;'//III/}IIJM.' /% : oot
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Running errands for family members

Q4

Going7ﬁo public libraries in order to run errands for othe family
members is of more limited significance. Nonethelegs; when errand running
is addéd to vis?ts'madevin order to take faﬁily members to fhe librany,

it is obvious that a 1arge’part of adult liﬁrary use is not self- ' .

v

stimu]ated _Also es{and running does account for a f ir proport1onv
of 11brary visits amona parents of school age ch11dren and -amonq

frequent users..

A small proport1on of library users report they have gone to a ! 4,7-
library to run errands for(fam11y members rather than f r themse]ves.

There is little difference betweef\men and.women in’ the proportion . gﬂ»;;

who ran errands for family members in the past year, but women are E ,;7?,*,

tr

the more likely to have, done so fréquently.

u AT1 NLJ. R
Went to public libn;;;—~\\g§=;_, Adults Men Women = ‘-’.‘

in past year s g -9 ¥

Total users, | 45 - 45. 85
Nent to 1ibrary to * o - S CeE
run family errand . 9 8 27410 - N
Number of times \ Lol

1-3 3 4 3

. 4 -9 . o 2 3 2

10 or more ) 3 1 5

: Couldn't say how often 1 * *
Spent time in library for self while there . o .

Yes . 6 - - 3 8 -

No 3 5 . 2

A ’ .

Less than one per cent,

75 °
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Parents of school age children are relative]y 1ikely to 90 to a‘
public library in order to run family errands for fam11y members.while parents
of preschool chi]dren are less 11ke1y to do so. Apparently
older chi]dren who no 10nger need their parents to take them
to the Tibrary nonetheless rely on them to run 1ibrary errands
such as returningdbooks. Many parents take this opportunity

to ‘use the library for themselvés.

N Parents of '

Went to public Tibrary R Preschool School Age. .

in past year w ~+ Children Children Neither
 Total-Users - § 6 59 S35 '

' Z»m “Went to Iibrary to . . ,“. | A 18 4
: . run family errand o , .
B Number of times' C _fv ‘ *\\\ . q&! N

1-3 | ' 3 .. 6 2

4 -9 . . 3 . 5 1

10.or more I 6 1

Couldn't say how often' L ] ] *

" Spent time in 11brary for self. while there _
e . YRS - v 5 - 12 2
l*lo"";—‘ o | 6 N6 - 2

* Less than one.per cent. -

> . ‘v,ﬂ 7(;>
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A sizable minority of frequentﬁlibrary users reporthHatnmany of
v their visits are to run library errands for their families. In such instances:l

the trend is for the user to a]eo spend some time in the library for herse]f |

or himself. " Moderate _users, on. the other hand, are more likely to be errand

runners only. | e IR
1 - o f"'ﬁﬁequent " Moderate.
Went to public l1ibrary , C Ly ,
.~ in past year - . ' g§§£§—~¢.' - 'Q§§£§___
v T L : % * %
Total Users | | 100 © 100
Went to library to \ , ' o o
run family errand ! 30 S 14 :
Number .of times U
_0"‘ 1-3 - 'Y ’ ]
4= 9 ., 4
10 or more - e .15 o
| Couldn't say how often ‘ ) 1
~ Spent time in library fof self while there.
Ye§ g . i ~ ' ~b 23 5 R
No - N A ‘ 8
Couldn't remember .~ ' w-= .1
“-* Less than one per cent. . . . . T ;Yf)
1 ! . - ) ' \
T ) :,‘ . _/:”’:,_\\ , { \.
! S oo . e
i ‘ - .l ", ,’ ‘ '
1 r
| : .
L ' 77
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USE OF NON-PUBLIC LIBRARIES o B
Non-pub{1c libfiries were used at least once by one fifth of New Jersey
adults during thettwelve months priOr'to éﬁg survey. School or college'
11brari;s were the most commonly used\non-puiné Tibraries, - ‘ .u
Jhefe s considerable overlap between use of public and'ﬁon-pub11c
"11br§r1es. Onty a‘handfu1;pf those who did-nof‘dse a public library
during this twelve mdnth Be;iod had occasion to use a'non-pdb1ié~11brany
'dur1nqjthis period. In contrast, mghy moderate and ffequent public 1fbrary

users also hsed'a hon-publié 1ibrary. primari1y school or coT1ége libraries.

- That is to say, public and non-public libraries are supplementa] to each

. .

LY

_other rather than one being a substitute fOr the other

L

- All N;J. Use of Public Libraries In
‘ ] : ‘ Adults - Past Year

NMone 1 - 11 times ‘ 12 times or ﬁdre

I s g

- Used Mon-Public Llbrary in . 0 7 3 L3
Past Year ‘ _ .
School or cellege 1ibrary 14 3, 22 . 33
. ~ Medical or law library 2 1 3 - 4
o Other non-public library 6 3.\\\\ B DR : 8 .
[y N N\ ‘ o= 0 . . .
Did not use non-public library 80 93 - 68 ; 59
- Don't Remefber * * * . 2
100 100 100 ... 100
* ,LesS than one per cent ' .
15, T. 97-102
b ! ‘ \TK
7(3 / 4 » ™

’

t
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© The supplemental rather-than substitutive relationship between 7 »

public and 'fon-public libraries is also evident in attﬁtudes\regardﬁnu :
the personq] significance of haVingAg conveniently. 1acated public
library. Those to whom the unavai]ﬂbi]ity 6f~a~pub1ic library would
make the'greatestudifferencé_are the most 1ikelxvf0 héve used a non-

public library-in the past year, "

- ~ Difference to One Personally If No
. Public Library Available . ' -
A . y
) - Great deal . Fair Little or Mo
. of difference Amount difference
, % % %
Used non-public 1ibrary in 33 22 12
past year s .
School or coliege‘library B 24 14
Medical or law library T2

Other non-public library

not use non-public -library 66 - 78 88
‘Remember | 1 -- *

—— eee——

100 - 100 100

.‘A

* Less than one per cent -

“ .
. . Lo
/ ; - |
. - . !

-~
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the use of non- pub11c 11brar1es

v

.. B-30

'

_ Public Library Card Ownershibv \\

Has personal " Other fam11y Mon- c;>gd
or family card member has card Househ

% % S %
~ Used non-publi¢ library in 34 ‘ 23 .9

past year 2 R ,

“School or college library 26 16 4

Medical or law library . 3 o2

Other nén- public library’ 10 - 76 4
D1d not use non- pub11c 1ibrary 65 - 76 N' - 91 ¢
Don‘t remember 1 |

. o 100 100 100

LB Y-

Persona] 11brar1es are also supp]ements rather
non< pub11c 11brar1es Those who own many books are

;,those who own few or no. books to have used a-“non-pub

IS

than substitutes for

much more 1likely than

lic library in the past year.

Number of Bdult Books Owned .
65 or| 16- 15 or
more 64 Less .
. % » %
bsed mon-public library”in past year 29 14 3
chool or college Tibrary 2 9 2
edical or law library o .3 2 1. |
‘Qther non-public library . 4 y
Did n t use non-public 11brary 70 86 96
Don't remember : \ L A 1
K B 100|100 100

* Less than one per cent.

8¢) -
— Mﬁﬁ zéwé;f
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The use of non-public 1ibfaries is common only amona those who have
éttendedtco11éoe. A sma11 minorfty of hiqh‘sch001 oraduates, and only

a. handful of those with less education, are non- -public 1ibrary users //

Education of Respondent —
- ‘ ' College H.S. Grad, Less
, : % % %

Used non- pub11c 11brary in past year 48 13 . 6
‘Sch001 or college library 35 8‘»- 5

Medical or law library 6 - 1 -

Other non-public library 13 4 1

Did not use non-pub11c 11brary ; 52 87 93 .

Don't remembe - : 1

100 ~ 100

categories. |
~Occupation of Respondent
. Bus.& Clerical, - Non-Labor
' Prof. Sales Manual Force
%% % %
Used nonepub11c 11brary in 53 - 24 12 B
past year . S | |
School or college library 36 13 -~ '8 8
Medical or law library 8 4 - 1
~ Other non-public library 178 4 2 &
Did not use non-public library  47. 75 88 88
Don't remember. o : - -— ] - R
0 100 700 700
. - .#
81 |

The use of non-public 1ibraries*is-a150-high among those emp]byea v

in business and'professiona1 oc pgtions,-and low in all other oqcupatigna], }

3
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REASONS FOR PUBLIC LIBRARY USE IN PAST YEAR
R Research and information seeking (in many cases'
‘through'reference to books) are\hy far the mos t "
frequent]y named reasons or purposes: for using a public.

~ 8

11brary in the past year. The majority of those who used
a pub]ic library at all did-SO'fOF‘th1§ reaso; at least once
; and for many this was the one most frequent purpose. e
) | | Book borrowing rahks second in frequency of mentionhs.
Also, a number used reaéﬁng room fac111ties._f ?'., T

¥ Use of Public L1brary By A11 N.J.-
L1brary Users in Past Year . '

N _ T . One Most Frequent -
N S < A1 Reasons - - Reason .
\ : f - o . g . .
Research, reference . / ) 54 .- o 3
For "information" . ‘,/ 23 -8 | o
Borrow or return books I ( o 7 T 12,:Ef\;i R .

_ Forreading material | | 9 : '7 - )
Re]axat1on or p]easure b . 4 4 // '
Read while‘there ' - © 16 3
Childrenis activities . , - ' 2 v
Read magazines or periodicals 1

~ Use Xerox_machine’- 1

*

Borrow records

<
-
O B - oy O

‘Went with someone else ok
Miscellaneous _ 1
,.Cou]dn't remember . o« . 30

164 %% -~ 100.

=2 Less than one per cent

. *? Most public 1ibrary users reported more than one-reason” for qoing
4. "to a public library in the past year. Those who'did so were .
'% ' then asked which was the one most important reason. : \

¥
RE

82 ' - Q. 12h-i L, T. 73-84
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Nhiie frequent users are slightly mbre i1keiy than moderate users
to use public libraries for research and information, they are far-
—7- moreﬂiikely to borrow books and, also, to use reading facilities.
» s ’ ¥ . .

e For moderate users, in contrast, research and information seeking

| Y stands out as the one'most important‘reason for usinq a pubiic’iibrary

&e
! Frequent users. on the average ‘named more reasons for their pub]ic 1ibrary use

.o

v in the past year than did modérate users. |
) - ] ‘ , , | Reason for Use of Public Librarv

o ", i ’ , ' . in Past Year )
.o A i PR - __A11 Reasons [ Most Frequent Reasons
o, B N
) ' i .4.H8derate Frequent Moderate Frequent
’ .« Users Users ' Users Users  «
N S % Y %
‘ Research,reference o, 52 . . 58 35 25
'For "information" | 24 . w2 . 9, 7 °
Borrow or return books _'“19 Y 7 19
For reading material ' 8 M 6 9 -
B * . Relaxation or pleasure’ ',-fnf ‘2 8 2 7
o+ Read while there -, . 10 26 1 7
! 0 Chilgren S activities ‘?'”' . *ﬁéﬁ T \& lui "3 '
| Read gazines or periodicaiSa 2 ‘ 1 T .
' 'y Use Xerox machine ‘- : 2 | /;\\T\\;\\\<\
Borrow records ; roo 2 * -- ‘
Went with someone else q | 2 . - * .
a Miscellaneous o 5 2 '\\ 1 -
ol Couidn'#vrememunr 7¢# 5 35" 21
L, T - | 142 200 - 100 100
| D AN :
' < |1 o
/ AL A
. . i ‘
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LIKELIHOOD OF FUTURE USE OF PdRLIC LIBRARIES

™

11fe style. Thus, expectattgns as tofﬁhq%use of public 11hraries in

The use of pub]ic 1ibraries appears to be part of an habitual

the tomina year c1ose1y parallel the patternbof past use Statewide,
half think it is very or fairly likely that they Wi1l use a pub]ic

L

/'1ibrary in the "next" tw lve months. This compares with the 46% who -

"

“actually did so in the "past" twelve months. - - -
The more frequent1y one has“used a pub]ic library %n the past,
the more likely it is that one antic1pates futyre use. Thus. a]most,‘_.w
'a11 frequent users, and seven qut of ten moderate users, think it is very
or fair]y likely that they will have occgslon‘to usea publjc librery
in the neﬁt year In contrast, less th;n*one fdurth ot non-users‘ : i «:"

think it likely they will be future users and ha]f are certain they

‘will not.
L N }A » ‘ . .
- - A11 N.J. Public Library Use in Past Year j
Likelihood of using a ‘ - Adults Mone 1 - 11 times .12 or more
public library in next ‘
. 12 months | L % 2\, % % -
. - ; . gD
Very likely : .3 9 -4 : 87
~ Fairly likely . ) 18 14 30" - 10
. ., Sub total 50 3 . 70 97
.7 Nt too likely 17 2 18 e
S . Not at;all likely J 31 52 10 |
\\\r‘ "~ . Don'‘t Know = . 2 8 2 -- f
i “ ‘\2\. ’ - : \ ‘ ‘ B ' | . v . : —_ | ll | 5 -
' RN . i :l 100 1Q0w IOF | 100 | .
v - Y 1 o ' l “ !
};he\sersistence;pf past‘behavior‘patterns1a1so manifests itself i . o

expectations o?~reasons why. one would use a pub]ic library in the year

', //”4ahead. ln answer to an open- ended quest1on, research and information

L o - - 84 - Q13 -0.1%, 7 A5 -
ERIC o Gy Cpenpatn S T :
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seekiﬁq were the most frequenk]y \amed reasons for expected future use,. as

. they were for past use. Simi]ar]y reasons re]atnd to readina in qeneral,
to spec1f1c types of books,;rank behind researeh and information. Chi]d

related reasons were mentiored by some (primari]y parents) Special uses

such as records or 1ecture# were ment oned by a handfu].A oy
’ g ' o

- .

Moderate users are a;fin more 1ikaly than frequent users to think

i

that i;f.use of public 1i naries’on thefr part will be forlreseargh rather |
or reading It is %articu]ar]y‘n;teworthyﬁthat if non-users were to

‘ than

use a pub]ic 11brary in 7he future they. think the moat 11ke1y purpose would -

be for research (Readi 1re1ated reasons rank beh1nd1 as possible reasons ]

® -

\ .

for non-users to use . j ublic library “in the com1no year. ) Furthermore,
one third of non-users either stated fl h]y that they would not go to a

public 1ibrary, or else could not think pf any reason why they would.

4 . - X - ! ‘ ' " s
T ‘
: Most likely reason for going A11 N.J.1 Public Library Use in Past Year
NE to public library in next Adults | None 1 - T1 times 12 or more ..
C twelve months =5 ‘ % 9 9 ' o
" Research (net) - 48 30 61 : ~5H? ‘
Research, reference material 36 24 k-] A
~ For 1nf5{mat;on 12 |} 15 9 1
Reading . (net : . . 29 - 22 32 4
For' reading purposes T2. .| 09 T3 -'%% -
~ To look- for books . ~ 212 10 13 19
Forbest sellers - 4 "2 5 . (S -
A11 other types of books -1 1 1 2
Children (net) 12 6 14 ﬁ% -
Take children to library - 8 [ 9 .
Get 'books for children 3 1 5 7 -
Ehi]dren's pr?gra?s il 1 * * 2
Other reasons (net). 6 6 3 C
. . -Personal enjoyment 2 2 % ) l% - '
- Magazines, per10d1ca1s 1 ] 1 - 2 -
Records i 1 * 1 2
"' Music | : *oo 0 * -
Lectures ~ T * | * - -
+ Miscellaneous Lo 2 72 » 1 6
‘ Would not go, + 12 - ?ﬂ J3 -
<> Don't Know | o 10 5 5 ‘ T

~ . \- - s ‘ J . : . . - \ l’"
. -+~ * Less than'one per cent
. | per LEI- ;o -

N ‘ L. | | 8";
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. . BOOK BUYING VS. BORROMING FROM A LIBRARY
’ Y, L\nn

One factor that may be affecting the use of public 1ibrariés

>

is a preference for buying any books one wants to read.
Statewide, the weight of‘preference is to buy retner than_
to borrow from a library. Among non-users ef pub]ic_]ibrariee 'i
there is anlabsolute maﬂority'who prefer to buy, and only |
one fonrth “preXer library borrowing?* Preference is almost S
! L the exadt reverse among frequent usérsk while am&ng moderate\. v\" ¥
| - user$ the.weight of preference is to buy. R
In this context bt is,pertinent to note that, as analyzed’
e]sewhere, borrowing of books 1s a tharacteristic use of
| frequent users but is relatively limited among moderate
‘users. A p]ausib]e inference is that the abi]ity of public

A
libraries to serve more than the minority who prefer to

borrow books' is contingent upon ‘the prOViSion of other ) v -
o ‘ . M - . . - . \ ' " A -
-*services.. This would be one reason why reference services L

are ge'brominent in the use of public libraries.

A ATl N.J.. Public Library Use In Past Year
e o Adults  Fone T -7TT times 12 or more - ,

. N ’ . ) . %\ ?‘é . % | » v % ) _‘
Prefer to buy books .47 53 "46 27

Prefer to borrow from library =~ 35 \\\26 ~ 38 59-

,,jr‘ No preference 12 N2 12 oo
| Couldn’ B 6 9 ST A ,

T‘ , say . ' \ ’
. .00 100 1100 Lo oo

- | o7

/ | o N
* * Since many[of these non - users, as Jiscussed elsewhere, are of low .
income status and also are not hook readers, it is 1ike1y that few of
them. w111 in fact buy many books.

!
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There is little relationship between preference for borrowina

and the use or ownership of books. With a few notable exceptions*
/ the proportion who prefer to borrow books tehds to be about” one third
" in each demographic segment.-.It can be inferred that a segment |
of the population, drawn from most walks of 1ife, has developed
the *habit" ef'borrowing books from Tibraries. fdi}ows that
. " for ltbraries to best meet the book reading needs of the public.
\ | *a "habit" of qoing to 11brar1es needs to be establlshed \‘\\
“ Amoh§ both those who own many or a moderate number of books.‘\}*\

(&

reference 1s to buy rather than borrow from a 11brary Fu

AN

. opinion is fair]y even1y quit amono those who own feh\ar\iﬁ
with many of these pepple voicing no preference . at a]\ (1n all
‘likelihood indicatiye of a limited interest in books). As this * " ™°

*f“~f.' 1ndieates, preference for borrowing from a 1{hrary js 1ndependent“ |

* - of how many books bne‘ewns. . . ‘ . .
o . “ Mwnership of Adult Books

e . o 650r 16 - 15o0r R
: N owm T _ - . more . 64 . Less '

' ‘ Prefer to buy books . .- 5l 51 30
Prefer to borrow from 1ibrary 35 38 32
No preference : A][ - g . 21

' Cou]dn't:say" R . 3 3 17

100 100 100

‘.n . ‘. .“ . o ’ : ~ . . -
~ . R o ‘ . .

~ ° * |As described on’the;fo]]owinq pages. - Jk | .

. \ _ ‘
= : |

. . i
. . . . -
- . X ~ . .
! \ . 41 . > .
Al .




On the other.hand, tbe tendencv 1s for moderafg.book users t . x>

to be more 1ikely than efther frequent hook users or“non-book users -

to prefer to torrow books. o R | .,
Number of Books Used In Past Three Months
. . | | 6 ormore 1-5 MNone .
| o ) . R .\ % ~% ) %
Prefer to buy Pooks’ | 53 .48 -39, .
Prefer to borrow from library 33 A 29([ ‘ )
No preference - S 13 ., 8 /16 L ;\\k
. Couldn't say ; O . 2] 16
100, 100! 100 - 4
Women are more 1ikely than megyto prefer to borrow books. . )
Also, those younger than 50 are mor9;11ke]y~than older ?éop1e -
: ’ . ] » . ”\_’ : £
_ to prefer borro#ing. _ Aiy i "
; N .
o Sex ~ Ade of Respondent
+ N - - . \ . .- A
Men ‘omen 18 - 3 55 >.49 50 and oTder
| %% . @ N % L
. Prefer to buy books « 53 42 54 | 49 - 42 |
Prefer to borrow from 30 39 38 39 0
. library _ i - .
No preference - 10 13 T 97 16 -
“Couldn't say i roooo6 1 3 , 12 L
. 100 . 100 100 100 - 100
L . . . 7 |
E] ~ g ‘
\ { ' ’ A -] h
~ r - ) m
i o
I , ! « !
. - €
. f | ' \\: ’
O DARSERIICIN § R NGN
"- \ ‘ ) . ;‘ \ | '; - \ v
o SR N ’ . _,
s >, > v NN L7 . . )
T iy Cpigation S ——
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The relationSHip between education and preference for borrowina
\ is smaller thah one might expect. The'proﬁortiéh'hho prefer'tv
“; borrow temds to 1ncreQSe sqmewhat with educatiorr. Also, the poorly - -
- x educated are\re]at!vé]y prone to haye no preference'aboﬁt buying T

¢

or borrowing books, wh?1empreference for buyinbfpeaks among high

. school graduﬁtes. Apparently the increasing interest in books

‘ . that results from increasing education expresses as much~in\%' S
preference for book buying as in borrowing from a 1ibraﬁyy"' v ‘
v *  _Education of Reffbondent

o S A College H.S. Grad - Less

. ‘o “nl . » % %%7 %

Prefer 'to buy books T es 55 LR

. Prefer to borrow from library 38 35 "33

No preference ‘ . 12 17

. Dant't Know ( ‘ : / 2. 2 16
- 00 100 00
)/ )
\ F_’ ' -
K \i
| ’ r ) . v
k4 A . %
- ; x . \
R T [ - *&'& | ' » N
i , | \ .
' v ) L | | - - -
. . : i :

) 3 /'.ﬂ lg’ ) s »
3 ) .:‘/ ' ‘83 . .
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" preference for borrowing peaks among those in the | _ ' J oo,
$TS 000 - $19, 99Q inceme bracket, so that preference- between .
borrowing and‘*buying is evenly sth 1n this #conomic seqment “
On the other hand, those in the upper 1m€me bracket express a o . ot
‘clear preference for buying, books./ Nhﬂe in the liower income
brackets preference tends to divide equally, this ‘is a reflection
of the siza_b]e.proportion with no preference.« - 3 T T : -
. | . l - -
| S ' Annual Famﬂy Income I
| §20.000 $15,000-  $10,000-." Under '
- or more .$19,999  $14,999  $10,000 e
) ‘ ’ % . % A -
‘Prefer to buy books . .. 80 . 46 44 - 35 ' ;
Prefer to borrow from 1ibrary 29 44 - 33 233 ¢
No preference . . . n. 6 14 14
Don't Know ° . CoL, - e 9. gt
R " 00 - 1 0 100 . 100
. - i ) R (" . ' |m
Preference for.book borrowing also peaks in manual worker e " / :

" households. This fact. in conJunction W1th the tendenCy of middle

1ncome people ta be relatively prone to prefe borrowmq. suaqests _ - K T “
that the habit of borrowmg from Hbraries has been most successquy =

developed in "m1dd1e America"

: Occupation of Chief Yage Earner . -

Prof.-&  Clerical, Mon-Labor
. v - Business Sales Manual Force ) o
- o % % %% e
Prefer to'buy books | % 537 < 60 44 33,

n . N
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'TYPES OF BOOKS PEOPLE ARE IMTERESTED IN BORROWING FROM i
' !

4

Interest in borrowing eight type\\of books was neasured The top

@

ranking type is books related to hobbies and leisure time act101ties while
current best sellers rank second. ~ These two.aypes were each named by more

than ha]f of alT those interviewed. Books re]ated to clubs or orqan1zationa1

activ1t1es rank last, named by about one. in four. \\g -

i
The other five typés -- fon do-it- yourse1f projects; current- even&s,

h1story and pol1f1cs,iwork or job related myster1es Snd science fictiony - .-
| 1and old. class1cs -- were eaen\named by half or s11qht1y leis than half

_ As to be expected the tendency is for frequent 11brary users to be
re]at1ve1yvl1ke1y to express interest 1n most of the~e\ght types. It 15,"
* therefore noteworthy that non- users are as likely as moderate or frequent =

usars to express interest 1n books re;ated to.-do-it- yourse]f projects. - -

A]so, moderate users. are the most. likely to express 1nterest in job-related’

books. Interest.in books related to club activ1t1es is 1ow among both

-8

_users and won-users. o . S
Types of Books To Borrow - . R]1 N:J. Public Library Use'in Past Year
: From 4 Pub11c LibrarxA \dults None 1 - 11 times 12 or more '
i o : \. Ty ) % R
Books related to favorite hobby 62 55 -\ 68 .73 .
’ or leisure t1me act1v1ty o L, ' cee
Current best sellers ... . 56 53 54 < 68
‘ Books about do-it-yourself . 50 50° ., 47 5]
oo “projects around house, ... P - : e e
o _Euvrent events, “history & politics - 48 42 . \\ 54 456
=27 Tethnical books related to work . 47 . 40 N, 61 ’ 50
:\\\\\ . Or job ‘ o, f A\ .
v ~W‘stemes, science f1ct1on . _‘4b,» 38 | \\45. ' 52
“ 014" Classics ‘ S R = ER L - : 52
Books related tb activities of - Y 3 29 29
clubs or organizations ~* . B - .
i belonged to . R v ] \ \
+ . s - L. 2 v ha . ?\ »
N g \
- .10, T. 109114
i R > 91 . o -

e T Girllyp O spanciation. - S~

ry




booksg There is -1ittle difference by sex in interest in

N

- books. . , - ‘\}_\' ‘.

.‘\

. ’ S

Types of Books to borrbw .

. from a ‘public library

. Current best sellers .
- 01d Classics :
‘Mysteries and science fiction

7
| Technical™®books re]ated to. work
’ or job

-
S

- fiejon. Men are esﬁec%a]]y-1ike1ylto“express intere

Sex-of Respondent

Men

%

45

.3

o

39

62

o

Women

%
.67

50

%

34/

The relat1onsh1p of‘educat1on to interest in borrow1nq varies

from type o type » The college educated are more likely than tgése less

we]l educated to express 1nterest in JOb re]ated books \current events-

history-politics, and’old classics.

Those who- were grﬁﬁuated from h1gh school

are relatively”1ike1y to be ingerested 1n,current best sel]ers and do-

it-yourse1f books;‘and to ahlesser degree mysteries and science fiction

1n any %ype of book

.

| Books relat activities df clubs
Q - ganizations .

Educdtion of Respondent '

‘9%’ W@”ﬁf/m

Types of books to borrow 'qul1ege H.S. Grad Less
from a<pubTiC‘Iibrary g g - g
v Technical books related to work 66 44 37 -
~\ _Oor JOb . Cn
‘ Turrent events,h1story and pol1t1cs 62 48 - 36
j'D]d a1assics ‘ 55 . 39 . f?f
: Curreht beSt‘sellers ' . 65 . 62 49
Book ,about do-itsyourself 8 55 43 .,
pioJects aroun%yho se : . R
'1vMystér1es*and science fiction ) 43 \ 48" 36
Books related to favorjte-hA by, or . + 65 f68 51
]eisure time activity . o o -
30 28 N\ 24 -

~Those\uho never completed h1gh school are the least 1ike1y to be 1nterested

w
’

*a

o

~

-
)

%




- : o . v . " B-43 [/
. TInterest in books related to hobbies and to 'work is especially high .

,y'\\\\fﬁ\\\ among those 18 —.34, and then declines in each succes§ive1y oldet age .

3 e bracket. Interest declines-byrage-aléb with respect to do-it-yourself |

books, mystgries and science fiction, and books rélpted to“b1qb activities.

Interest if current best sellers and current events-bol1t1cslhistory : -,

tends to be higher amohg thosé youhger than 50 compared ). thoge 50 or . /

~ - o]der While interqst 1Q old classics varies’ 11tt1e by age

R . ' ) -, “_ ~ Ade of Respondent
ypes of aooks to borfow ., - © 18 - 34 ' '
“t - 35 ¢+ 49 50 or.older =
) ﬁmnapu]k'ﬁMaw L AN " == - !
. e U 5 !
i Books related to favof1te hobby J3 . 64 " 52
or leisure time activity - S
Technical books related to work or job - 61 R L C_’ , 33 5‘
-~ Books abeut do- @;-yourse]f progects . 56 51 43
, around “house - .- e | ‘ .
Mysteries, Science fiction s 56 45 36 N
Books related to activities of clubs " 3% 28 18 L,
. .or organizations belongeito ) e 1 -
- . . . ) . N . ,.‘ ‘ -n‘: 43 v
. Current best sellers * ¢ o 58 - . 63 - 53
. 01d Classies . t 3 45 .40
Current events : ‘ » 54 ., . 53 39 - h‘
. : Oﬂ . o S . “}

Res1dents of”rura1 commun1t1es are relatively prone to express 1nterest
 in books re]ated,to hobb1es and leisure act1v1tmes, do- 1t yourself books ,.

+ ‘and mysteries and science fiction. Urban re51dents are ]east 11ke1y to express

-

“interest in q}d§c1éssic§.r‘There“%s 11ttle‘d1fferencp By_cpmmun1t1es'w1th respect"

- \ o . \a °
. -
P

1 A

* to the other types oﬁﬁQQBks.‘

_"‘- ' \ﬁ\b : L e, .-“-., . e\Qf Comnun1ty » .' o '
\ & ’ . N o
Types ofsbooks to borrT ~ o Urban \\SBbmrban | Rura] 5 w oo g

~ rom 3 pub]ic iibrary

H

. . . “‘.; .': “,‘.,_‘ ' s o\ ‘

/ o n\\ e
\d sc1en§$ f1g}1on O AR




Marjual workers are relatively prone to express ihtekest in books

related to their hobbies. do—1t-yourse1f projects,’ anﬂ‘to a limited degree

L4

to club activities. .

. Professionat and hysiness peoﬁje are'}elatively likely td be interested

in"curtent ev t;. and re]afivély unlike]y to be interested in current

« _ : )
— . . best sel]érs.\\\\\\\ o . - o ‘
Manual workers g\d professional or business people are more : oo
7like1y than c]erica] or sales pebp]eyto be interpsted in JoP ¢e1ated "j N
o .
o books. and 1ess likelv to be 1nterested in myster1es and s;1ence fiction. [
L L ;f" -7 ~ _Occupation of Respondent
,Types of books to borrow | Professional Clerical, ,;
f